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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI JUCUUIUIMHBI «YIIpaBJI€HHE KaueCTBOM 0a30BbI Kypc» SIBISETCS
(dopMHpOBaHHE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHU3ALMOHHO-YNPABIEHUYECKUX PpEIIeHUl B
00JIaCTH KauecTBa B MPOLECCE OCYIECTBICHUS NIPEAIPHHUMATENBCKON A TEIbHOCTH.

3agadyaMu OCBOEHUS JUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BbI Kypc» SIBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHITHH, (OpPMHUPOBaHUE
HaBBIKOB OLIEHKH €€ 3((PEeKTHBHOCTH, a TaKKE€ HABBIKOB HCIOJB30BAHMS OCHOBHBIX METOJIOB
yIpaBJIEHUS KAUECTBOM JJISl PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

[TnanupyemMbIMH pe3yibTaTaMu OOyueHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHUsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUs MO AUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHON MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Ta6muma 1 — Komnerenmuu, hopMupyemMble B pe3yJIbTaTe U3YUEHUS TUCITUTITUHBI (MOYJIS)
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OIIK-3 : Cnocoben
obecrieyrBaTh
TpebyemMoe
Ka4ecTBO
MPOIIECCOB
OKa3aHHs yCIyT B
n30paHHO# chepe
npodeccuoHaNnbHOM
JIeATEIIBHOCTH

OIIK-3.1k :
OrieHuBaeT
Ka4yeCTBO OKa3aHUs
TYPUCTCKUX yCIYT
C Y4eTOM MHEHUS
norpeduTenen u
3aMHTEPECOBAHHBIX
CTOpPOH

P/

3Hanue

TEOPETUUECKHUX ACTIEKTOB
KAuecTBa OKA3aHHs TYPUCTCKUX
YCIIYT C YY4ETOM MHEHHS
norpeouTenei u
3aWHTEPECOBAHHBIX CTOPOH —
ISITH, 3a/1a91, MCTOIHI,
HMHCTPYMEHTBI TIPUHITHIIBL,
KATEropuu

PII2

3Hanue

MMETb MPEACTABICHUS O
COBPEMEHHBIX KOHLETIIHAX
MEHE/PKMEHTa KayecTBa
OKa3aHUsI TYPUCTCKUX YCIYT C
YYeTOM MHEHHS IOTpeOHuTeINeH
1 3aMHTEPECOBAHHBIX CTOPOH

PI3

3HaHue

METOAOJIOTHYECKYIO U
HOPMAaTHBHO-TIPABOBYIO a3y 110
KauecTBY OKa3aHMs
TYPUCTHYECKUX YCIYT C yYETOM
MHEHHMS oTpeduTeneit u
3aHMHTEPECOBAHHBIX CTOPOH

P4

YMenue

UCIIONB30BaTh TEOPETUUECKYIO,
METOOJIOTHUECKYIO U
HOPMaTHBHO-TIPABOBYIO a3y 110
KauecTBY OKa3aHHs TYPUCTCKHX
YCIIYT C Y4ETOM MHEHHS
norpeduTenen u
3aHHTEPECOBAHHBIX CTOPOH

P15

HaBrix

BJIQJICTh METOJaMH,
MHCTPYMEHTaMH, TIPUHLUIIAMA
MEHE/PKMEHTa KayecTBa
TYPUCTCKHX YCIIYT C y4ETOM
MHEHUs noTpeOuTeneit n
3aHHTEPECOBAHHBIX CTOPOH

P16

HaBrix

BJIAJIETh B TIOJIHOM Mepe
HOPMAaTHBHO-TIPaBOBOI 0a30it
MEHE/PKMEHTa KayecTBa Mo
OKa3aHHIO0 TYPUCTCKUX YCIYT C
YYETOM MHEHHS OTpeOHuTeNeit
Y 3aMHTEPECOBAHHBIX CTOPOH




OIIK-3.2x : P10 VYMeHue | caMOCTOSTEIbHO

OcymecTBnseT aHaJIM3UPOBATH

OKa3aHHe MEKAYHAPOIHbIE CTAHAAPTHI
TYPUCTCKUX yCIyT NCO cepuu 9000 cuctem

B COOTBETCTBHH C KaueCcTBa 110 OKA3aHHUIO
MEKTyHapOTHBIMI TYPUCTHYECKUX YCIYT

Y HAIIMOHAJIbHBIMU P11 HaBeik | BiageTs MeTOgAMU
CTaHJapTaMu MEXIYHapOIHOU U

HAIMOHAJILHOHN cepTUhUKAIINN
Y CTaHAapTU3ALUHN CUCTEM
KayecTBa 110 OKa3aHUIO0
TYPUCTUYECKUX YCIYT

P12 HaBpik | BiageTh B MOJNHOM Mepe
OCHOBaMH MEXyHapOIHOU
crangapruzauuu MCO cepuun
9000 cuctem kayecTBa 110
OKa3aHHUIO TYPUCTHIECKUX
ycayr

Pa7 3HaHue | COBpPEMEHHBIX KOHIIEMIIHA,
CTaH/apTOB, CePTH(PUKATOB
CHCTEMBI KayecTBa

P18 3HaHUEe | CHCTEMBI Ka4yecTBa I10
MEXYHapOIHBIM CTaHAAPTaM
NCO cepuu 9000

P19 YMeHue | rpaMOTHO HCIOJIb30BaTh

OCHOBBI MEXTyHapOJHOH U
HAIMOHAIBFHOHN CepTHHUKAIINH
U CTAaHIAPTU3AIUHU CHCTEM
KauecTBa 110 OKA3aHUIO
TYPUCTHUYECKHUX yCITyT

2 MecTo aucuumiaunbl (MoayJsi) B ctpykrype OINIOII

JannHast yyeOHasi AUCLMIINHA OTHECEHA K 00513aTENbHOMN YacTH.

[Ipn ocBoeHWW JaHHOW JUCHUIUIMHBI OOpaliaeTcs BHHMAaHHE HAa HEOOXOIUMOCTh
THIATEIHPHOTO W3Y4YEHHUS HOPMATHUBHBIX JOKYMEHTOB, PETIAMEHTHPYIOUIUX 3aKOHOMATEIHCTBO IO
o0ecrnevyeHnIo KauecTBa.

CrpykTypa Kypca JaeT BO3MOXXHOCTb CO3[aTh IPEACTABIECHUE O OTEYECTBEHHOM U
3apy0eHOM OMbITE CUCTEMHOI'0 U KOMIUIEKCHOTO MOAX0a K yIpaBieHuo KadecTBoM. Kpome Toro
CTYICHTHl CMOTYT TMOJYYUTh JOCTaTOYHO TIOJHOE MpEJCTaBiIeHHEe O MpobiemMax BceoOIIero
VOpaBIICHUS KadeCTBOM, O pa3pabOTKe CHCTEM KauyeCcTBa B COOTBETCTBHH C TPESOOBAHHUSIMH
crangaptoB UCO cepun 9000, koTOpble pacmpoOCTpaHSIOTCA W Ha KadeCTBO yIpaBJICHHUS.
VCKITIOUNTENBHYI0 BaXKHOCTH ISl OyIyIIMX BBIMYCKHUKOB NPHUOOpETaeT 3HAHWE CYIIHOCTH,
MOpsIIKA TIPOBEACHUS U CXEM cepTU(HUKaUU. YCIENTHOE OCBOCHHE MAUCITUIUTHMHBI «YTpaBIICHHUE
KaueCTBOM» TO3BOJISIET CTYAEHTaM MPHUMEHSTh MOJNyYEHHBIE 3HAHUS B MPOIECCE MPOXOKIACHHUS
MIPOU3BOJICTBEHHBIX MPAKTUK, HATUCAHUH KYPCOBBIX U JUTLUIOMHON paboT.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Tpyno- O6beM KOHTAKTHOMN paboThI (Uac)
EMKOCTh
Cemecr
HazBanue Dopma (O<I)O)p AynuTtopHas Breaynu- dopma
Yacts TOpHas




OIIOIT o0yde- VII WIH Kype CPC aTTec-
BO HUS (3DO0, (B.E) Beero Taluu
0390)

JIeK. pax. nab. IIA KCP

43.03.02

300 B1.b 4 4 13 8 4 0 1 0 131 €)
Typusm

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIfA)

4.1 CTpykTypa fucuunIuHbl (MonyJs) xisa 3@0

TemaTuueckuil IIaH, OTpaXKaroIUK coAepKaHUe ATUCLUIUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero koutpos ans 300

Kon pe- Kon-Bo yacoB, 0OTBeeHHOE Ha
Ne HaszBanune TemMbl 3yJIbTaTa
0o0y4eHus

dopma
Jlex ITpakr JIab CPC TEKYLIEr0 KOHTPOJIS

CobecenoBanue;
OCHOBHBIE MTOHATHS U Pl PI2 zﬁiﬁz;cgi)oezggi;unﬂ
1 | xareropuu ynpasjeHUs PII4, PJIS 1 0.3 0 10 Coobimente;
KasecTBoM [Ipaktudeckas padorta
Ne 1; Moodle Tema 1
CobecenoBanue,
JIOKJIa -IPE3CHTALHS,
COOOIIEHUS,
0.5 0.3 0 10 MpaKkTUIecKas paborta
Ne 2, Moodle Tema 2,
NupuBunyansHoOe
3aJlaHue 1Mo teme 1
CobecenoBanue,
JOKJIaa-TIpe3eHTaLus,
0.5 0.3 0 10 Co00IIEeHus,
MpakTUIeckas pabora
Ne 3, Moodle Tema 3
CobecenoBanue,
JIOKJIa-IPE3CHTALIHS,
COOOIICHUS, IKCIIPEcC-
OTIPOC, MPAKTHIECKAs
P12, P16 0.5 0.3 0 10 pabota Ne 4,
l/IH}:[I/IBl/IZ[yaJ'leOC
3aJIaHue 10 TeMe 2,
KOHTpOJIBbHAs pabora Ne
1, Moodle Tema 4
CobecenoBanue,
WurtennekryanbHas JIOKJIa I-IPE3CHTALIHS,
5 | cobcTBeHHOCTS B yIpaBlIeHUH Pa2, P16 0.5 0.3 0 10 cOOO0IIeHNs,
KauyeCTBOM MpaKkTUIecKas padoTta
Ne 5, Moodle Tema 5
CobecenoBanue,
JIOKJIa -IPE3CHTALIHS,
PJI1, PJ12, COOOIIEeHNS,
P14, P16 0.5 0.3 0 10 MpakTH4ecKas paboTa
Ne 6, HIUBUYAIbHOE
3aJlaHue 10 TemMe 0,
Moodle Tema 6
CobecenoBanue,
P13, PI5, JOKJIaa-TIpe3eHTaLus,
P17, P19, 1 0.3 0 11 CO0O0IIIeHuS,

P11 MpakThudeckas pabora
Ne 7, Moodle Tema 7

DKOHOMHYECKHE MTPOOIEMBI P13, P/14,
KadyecTBa PS5

KauectBo u 3 pexTnBHOCTH P/13, P/14,
yIpaBIeHHs PS5

KoHkypeHTOCTIOCOOHOCTE 1
KauecTBO

OpraHu3anys KOHTPOJIS
KauecTBa

CHCTEMHBIN IMOAX0/ K
YIPaBICHHUIO KAYCCTBOM.




CobecenoBanue,
JIOKJIaI-TIPE3CHTALIHS,
CHCTEMBI Ka4eCcTBa 110 COO00IIeHNS,

PI7, P18,
8 | MexmyHapoIHBIM CTaHIApTaM PIII0 1 0.4 0 10 MpaKkTUIecKas padora
HCO cepun 9000. Ne 8, nHAMBUIYaTBHOE
3aJjaHUE 110 TeEME &,
Moodle Tema 8
CobecenoBanue,
JOKJIaI-TIpe3eHTaLus,
CoBpeMeHHBIE KOHIICTIIIHH P12, P/I8, c0001IeHus, FKCTIpece-

0.5 0.3 0 10

MEHEJKMEHTa KayecTBa. P10 OIIpOC, IPAKTUYECKas
padora Ne 9, Moodle
Tewma 9, Pedepat
CobecenoBanue,
JIOKJIa-IPE3CHTALIHS,
P11, P12, COO0IIEeHus,
Pa7, P9, 0.5 0.3 0 10 MpaKkTUIecKas padora

Pa12 Ne 10, nnaMBUAYaTBHOE
3aaanue 1o Teme 10,
Moodle Tema 10
CobecenoBanue,

P11, P12, JOKJIaI-TIpe3eHTalus,
P17, P/19, 0.5 0.3 0 10 COOOIIEHUS,

P12 MpakTUudeckas paborta
Ne 11, Moodle Tema 11
CobecenoBanue,
JOKJIag-TIpe3eHTaLus,
COOOIIICHUSI, IKCTIPecC-
Crangaptuzanus B PI1, PA7, 05 03 0 10 OIIPOC, IPAKTUYECKAs
YIpaBICHAN Ka4e€CTBOM P9, P12 ’ ’ pabora Ne 12,
HMHAUBUAyaJIbHOE
3aJIaHKe 1o Teme 12,
Moodle Tema 12
CobecenoBanue,
JOKJIaa-TIpe3eHTaLus,
COOOIIEHUS,
OpraHu3aioHHbIe BOIIPOCHI P17, P19, MpakThudeckas pabora

0.5 0.3 0 10
YIIPaBIEHHs Ka4E€CTBOM. PA11 Ne 13, xoHTpOnBHAS
pabota Ne 2, KOHCIIEKT
JICKLIUM, TECT-3a4eT,
Moodle Tema 13

Cepruduxanys IpOTyKIUU U
CHCTEM KadecTBa.

10

Mertposorust B ynpaBieHHN
Ka4eCTBOM

11

12

13

HToro mo tadaume 8 4 0 131

4.2 Copep:xkaHue pa3aejioB M TeM JUCHUILUIAHBI (MoxyJas) aasa 3D

Tema 1 Ocnognble noHAMUSA U Kame2opuu Ynpasienusi KauecmeaoM.

Conepxanune Tembl: [loHsATHE «yTlpaBieHHE», NeNd, (QYHKIMHA, METOABI W TMPUHITUIIHI
ynpaBieHus. [lonartne xkadectBa. JlMHammka mnOHATHM KadecTBa. [loHsATMe KadecTBa 1O
MexayHapoaHomy cranpapry MCO 8402-86. O0bekt kadyecTBa. OTHOCHUTENBHOE KayeCTBO.
VYpoBenb kadectBa. Cucrema KayecTBa. B3auMMOCBS3b MOHATHI «IIOTpEOUTENbCKAasi CTOUMOCTBY,
«Ka4ecTBO» M «moJe3Hbll 3ddext». Obobmaronme U WHANBUAYAIbHbIE MOKa3aTeNn KayecTBa.
[TokazaTenu kauecTBa MpeIMETOB Tpyda U cpeAcTB Tpyaa. [lokazarenu Ha3HaYeHUSs, HAJEKHOCTD
TOBapa. DKOHOMHYHOCTh M 0€30MacHOCTh NMpuMeHeHHs ToBapa. [lokazarenu 3proHOMUYHOCTH
ToBapa. Iloka3aTenu TEXHONOTMYHOCTH  TOBapa. OCTETHYHOCTh  ToBapa. [lokazarenmn
CTaHJAPTU3aIlMM W COBMECTHMMOCTH O0BekTa. [laTeHTHONpaBOBBIE TIOKa3aTeNd OObBEKTa.
ITokazarenn kadecTBa cepBHca ToBapa. KBaimmeTpuss Kak METOJ KOJWYECTBEHHOM OLIEHKU
KauecTBa MPOAYKIUH.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsEMble O0Opa30BaTEIbHbIC
TexHojoruu: Jlekuus-6ecena, NCOIb30BaHUE MPE3EHTAIMOHHOTO MaTepuaa.

Buapl camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATYpPHI [0 TEME, TOATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUH.

Tema 2 dxonomuyeckue npodiemvl Kavecmad.



CopepxaHuie TeMbl: BiusHue KauecTBa Ha MPUOBLIL. 3aBUCUMOCTh POCTa 00beMa MPOJaxX U
JI0OX0Jla OT YAydIllleHHWs KadecTBa mponykumu. Kiaccuukamus 3aTtpaT Ha KadecTBo. Mertop
KampKyJISIUM 3aTpaT Ha kadectBo. CocTaBismoomiue 3arpar: MNpoduiakTUKa, OIEHUBAHHE,
BHYTPEHHHE 3aTpPaThl, BHEIIIHUE 3aTpaThl. METO KAJIBKYJSALMHU 3aTPaT, CB3AHHBIX C MPOLIECCAMMU.
CTOMMOCTB COOTBETCTBHSI, CTOMMOCTh HECOOTBETCTBUA. METOJ ONpenesieHns OTePh BCIEACTBUE
HU3KOTO KauecTBa. DKOHOMUYECKask 3P(HEKTUBHOCTh YIYUIICHUs KauyecTBa.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
TexHojoruu: Jlekuus-6ecena, NCOIb30BaHUE MPE3EHTAIMOHHOTO MaTepuania.

Buapl camocTosTENbHONM NMOATOTOBKU CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3EHTALUM.

Tema 3 Kauecmeo u aghgpexmusnocmo ynpasnenus.

Conepxxanre Templ: CynIHOCTh TOHSATHS «Kau€CTBO» IPUMEHUTEIBHO K YIIPABJICHUIO.
[IpuHUUIIBI OLIEHMBAHUsI KadecTBa ympaBieHHs. KOMIIEKCHOCTh OLEHOK KadecTBa. CodeTaHue
KOJIMYECTBEHHOTO W KAYECTBEHHOTO AaHalIW3a. COBMEIICHHE OOBEKTHUBHBIX U CYOBEKTUBHBIX
onieHoK. CoueTaHne BHYTPEHHETO M BHEIIHETO OLEHUBAHMS KadecTBa. HempepbhIBHOCTH pa3BUTHS
CHUCTEMBbI OLICHUBaHUS. Buibpl OlleHMBAaHUA W OLICHOK KayeCTBa YIMPABIECHYECKOW AESTEIHHOCTHU.
CamoorniennBanne. OneHHMBAHWE CO CTOPOHBI PyKOBoAUTeNe pador. OIEeHWBAHHUE CO CTOPOHBI
3aka3uukoB. KomnernansHoe oueHuBanue. MHAMBUayabHOE OLIEHUBAHUE CO CTOPOHBI IKCIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayaUTOpoB. KadecTBeHHOE CyXKIEHHUE M KOJIMYECTBEHHAsT YHCIIOBas
OllcHKa. YpoBHeBasi oreHka. [lapameTrpuueckast orneHka. MeToabl CONMOCTABUTEIBHOTO aHaIM3a
KayecTBa YyMpaBiieHUs. MeToJ CTaTUCTHMYECKUX COIMOCTaBiIeHUH. MeTol comocTaBieHHs
3aIJIaHUPOBAHHBIX U PEaJbHBIX PE3yJIbTaTOB. MeTo/a aHanu3a SKCIEPUMEHTAIBHBIX PE3YJIBTaTOB.
MeTroax HOPMATHBHBIX CONOCTaBJICHUWA. METON CpaBHEHUS C YPOBHEM MHPOBBIX JOCTHKECHHM.
Metoa cpaBHEHHUs C aHAJOTHYHBIMU paboTamu. MeToa BapHaHTHBIX comocTaBieHud. Cxema
mpoIriecca OIEHKH KadyecTBa yrpaBieH4YecKor paboTel. Kputepun kadectBa ynpasneHus. Llenesnie
KpUTEpUM KayecTBa METOJOB U OpraHu3alluu yhpaBieHUecknx paboT. Kputepum kadectBa
pecypcHoro obecrieueHust paboT. DP(HEeKTUBHOCT YIPABICHHUS.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus-6ecena, NCMOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHuaa.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB MO TeMe: M3ydeHue peKoMeHIO0BaHHOU
JUTEpaTyphI [0 TeMe, OATOTOBKA COOOIIEHUI U TOKJIa 0B — IPE3eHTALIUH.

Tema 4 KonxypenmocnocobHocmo u kayecmao.

Cogepxanne Tembl: [loHSATHE KOHKYPEHTOCHIOCOOHOCTH U KOHKYPEHTHOCTH TOBapa.
PeliTHT «BCeMUpPHON KOHKYpPEHTHOCTH». [IoHATHE «ypOBEHb KOHKYPEHTOCIIOCOOHOCTWY». AHAIN3
KOHKYPEHTOCITOCOOHOCTH TPOIYKIIMH. AHAIW3 KOHKYPEHTOCIIOCOOHOCTH ¢GupMbl. CrocoObl
ompesieNieHusl ToKa3aTellss KOHKypeHTocmocoOHocTn ToBapa. KawectBo km3HmM.  OrleHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBITIIICHHOTO MPEPHUSITHS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus-oecena, NCIOIb30BaHUE MPE3EHTAIIMOHHOTO MaTepHUaIa.

Buael camocToSITENbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydueHue peKkoMeHIOBaHHOU
JUTEpaTypHI [0 TeMe, TOATOTOBKA COOOIIEHUI U TOKIIa0B — MIPE3CHTALIUH.

Tema 5 HumennekmyanvHas co6cmeeHHOCHb 8 YRPAGIeHUU Ka4eCmEoM.

Copmepxanne Tembl: HTemnekTyanpbHass COOCTBEHHOCTh U ee BUABL.  OOBEKTHI
MPOMBIIIUICHHOM COOCTBEHHOCTH # €€ BHIbl. OOBEKTHl aBTOpPCKOro mpaBa. OCHOBHBIE
3aKOHOJATENbHbIE AaKThl B O0JIACTU MHTEUIEKTyaJbHOH COOCTBEHHOCTH. JIWIleH3upoBaHUE
MPOMBINIJICHHOH COOCTBEHHOCTU. JIMIIGH3WOHHBIM JOTOBOp: TOHSTHE, BHIBI, IPUMECHECHHUE.
[lareHTHass YKWCTOTA KAaK HOPMATHBHOE YCIOBHE OOECTIEUECHHMs] KOHKYPEHTOCTIOCOOHOCTH
nponaykiuu. [laTeHTHOE BEAOMCTBO — OpraH TOCYHapCTBEHHOTO PETYIWPOBAHUS MAaTEHTHOM
CUCTEMBI. ABTOPCKOE TIPABO M CMEXKHBIE MPaBa, UX POJb B 00ECIICUCHUH KOHKYPEHTOCIIOCOOHOCTH

MIPOTYKITHH.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus-6ecena, UCIOIb30BaHUE MPE3EHTALMOHHOTO MaTepuaia.

Buael caMOCTOATENBHOM MOATOTOBKM CTYAEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATyPHI MO TEME, TOArOTOBKA COOOLICHNUH M JOKJIAJ0B — PE3CHTAIUH.

Tema 6 Opeanuzayus KOHMPOA Kavecmaa.

Conepxanue Tembl: McTopuueckas ociieJoBaTeIbHOCTb Pa3BUTHUS YIIPABICHUS KaYECTBOM
IPOAYKIMM B Hamed crpaHe. KoHTposnp kadecTBa npoaykuuu. OLEHKa KadecTBa NMPOMyKLHUH.
VYrpasnenune kadsectBoM nponykuuu (YKII), stansr cuctemuoro noaxona B YKII. Bzaumocsssb
HenocpeacteenHoro YKII ¢ o6ecneunBaromumu pakropamu (poJib rocy1apcTBa, rocy/lapcTBeHHas
cUCTeMa CTaHJapTH3allMM, TApMOHHU3ALUSA C MEXKAyHapOIHBIMU cTaHaapramu u 1p.). Cucrema
KOHTPOJISl KauecTBa. TexHWuyecKui KOHTpodb. OOILue NpUHLHMIBI pallMOHAIBHOM OpraHu3aluu
TEXHUYECKOr0 KOHTPOJIst. OCHOBHBIE BUJIbI TEXHHYECKOTO KOHTPOJIA. MeToAbl KOHTPOJI KadyeCcTBa:
KOHTPOJIb HANAJK{; JICTYYUH KOHTPOJb;, CTATUCTHMYECKHE METO/bl KOHTPOJIS; BHIOOPOUHBIA MU
CIUTOITHOW KOHTPOJIb; CTATUCTHYECKUI aHaJIM3 TEXHHUYECKOTO Ipolecca 000pyJ0BaHus; KayeCTBO
npoaykuuu. Krnaccupukanmuss  KOHTponbHBIX — onepanuil. @DyHKIuM  cinykObl — KayecTsa.
Heo0xoaquMOoCTh M pa3BUTHE OLEHOK KayecTBa MPOIYKIMHU. BHIBI OLIGHOK Ui OmpeeseHHs
KauecTBa MpPOAYKIUH, IMpPUMEHSEMblEe B JoNepecTpoedHbli nepuoa. Poib KBamumeTpuu B
pa3paboTKe OLIEHOYHBIX MOKa3aTesIel KauecTBa MPOTyKIHH.

@opMBl U METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, NCHOIb30BAHNE IPE3EHTALIMOHHOIO MaTepuaa.

Bunbpl caMocToATENBHON NMOATOTOBKH CTYAEHTOB IO TeMe: M3yueHue pekoMeHIOBAHHOMN
JUTEPATYPHI IO TEME, NOATOTOBKA COOOLICHUI 1 JOKJIAJ0B — IPE3CHTALUM.

Tema 7 CucmemHubiti noOX00 K YNpasieHur0 Kauecmeaom.

Copnepxanue TeMbl: HeoOX0IMMOCTh CHUCTEMHOTO U KOMILJIEKCHOTO B3aMMOCBSI3aHHOTO
OCYILIECTBJICHUS] TEXHUYECKHUX, OPTaHU3ALOHHBIX, S3KOHOMHUYECKUX M COLUAIBHBIX MEPONPUATHHA
JUIsl yCTOMYMBOIO COBEPILIEHCTBOBAHUS KauecTBa MPOAYKUUU. DaKTOphI, BIMSIONIME Ha KaueCTBO
MIPOIYKIIMK: BHYTPEHHHUE (BHEIIHUE) OOCTOSITEIILCTBA, YEIIOBEUECKHI (DAKTOP M BHEIIHUE YCIIOBUSI.
[TocnenoBaTenbHOCTh BOIUIOLICHUS CHUCTEMHOIO MOJXOAAa K OpraHu3aluu padoT Mo YIydlIeHHIO
KauecTBa MPOJAYKIMH B OTEUECTBEHHOW NpakTuke. Llean u OCHOBHBIE KPUTEPUM KOJIMYECTBEHHOU
OLIEHKM KayecTBa TpyAa HCIOJHUTENEH CapaTOBCKOM cucTeMbl 0e31e(EeKTHOr0 H3roTOBIICHUS
NPOAYKIMH U chada ee ¢ nepsoro npenbsBieHus (BUII), nmpBoBckoil cuctemsl 0e31e(eKTHOro
tpyna (CBT), cucrempi KAHAPCIIU (kauecTBO, HaJIEXKHOCTh, PECYpPC C MEPBBIX HU3JEIUN),
KOMIUIEKCHBIX cuUcTeM ympasieHus kade-cTBoM mnponykiuu (KCYKII). Poms T'occranmapra B
NEPEXOAHBIN IMEpPUOJ K PBIHKY MO TapMOHU3ALMKM OTEYECTBEHHBIX CTAHIAPTOB Ha CUCTEMBI
KauecTBa ¢ MEXAyHapOIHbIMU. OTEUECTBEHHBIN ONBIT KOMIUIEKCHOTO YIPAaBJIECHUS Ka4€CTBOM Kak
¢ynnament ocBoenus cranpaproB MCO 9000. OcnoBuble oTnuumst cucteMm kadectBa (mo MCO
9000) or KCVYKII. EBponeiickuii onbIT ynpasieHus: kaiecTBOM. ONBIT yIpaBlIeHUs Ka4eCTBOM B
CHIA, B Snonum.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TexHojoruu: Jlekuus-6ecena, UCOIb30BaHUE MPE3EHTALMOHHOTO MaTepuaia.

Buasl camocTosTenbHOM MOATOTOBKU CTYAEHTOB MO TeMme: V3ydeHue pekoMeHJO0BaHHOMN
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHNUHN M JOKJIAJ0B — PE3CHTAIUH.

Tema 8 Cucmemvl kayecmea no mexncoynapoouvim cmanoapmam UCO cepuu 9000.

Conepxanue Tembl: HeoOxoaumocTs ocBoeHus Poccueil TpeOoBaHUI MEKIyHapOIHBIX
cranaaptoB 1o cucremaM kadectBa MCO cepum 9000. CocraB cranmaptoB UCO cepun 9000 no
cuctemMaMm KadecTBa. [IpMHIMIBI OCTPOEHUS CTPYKTYpbl cTaHAapTOB. OpraHMYecKoe COueTaHHe
cTaTyca 0053aTeNbHOCTH U PEKOMEHJATeNbHOCTH. [lomHas HMHUIMATUBHOCTH MPENNpPHUITHI B
BBIOOPE TEXHOJIOTHI BHYTPEHHETO YIpaBJiICHUS B MHTepecax oOecredeH sl 3alaHHbIX TPeOOBaHUIA.
[Terns kauectBa. Pa3paboTka TOKYMEHTOB CHCTEMBI KauyecTBa. B3aMMOCBs3b CUCTEM KauecTBa I10
NCO 9000 c¢ mpu3HakamMu BCEOOIEro YIpaBiICHUS Ka4eCTBOM, IPHUHIIUIIBI OLEHKH CHCTEM



kadyecTBa Ha pupmax. Hosas Bepcus mexxaynapoansix cranaaptoB UCO cepun 9000.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus-6ecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHuania.

Buapl camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.

Tema 9 Cospemennvie KoHYenyuu MEHEONCMEHMA Ka4ecmed.

Copnepxanne Tembl: CyIIHOCTh CUCTEMBl MEHEKMEHTa KadecTBa. KoHuenuus BceoOIero
ynpasineHus kauectBoM (BYK). Cocrasnbie yactu BYK: Kopennas, kiroueBast cucrema, cUCTeMa
TEXHUUYECKOro OOecreueHus, CUCTeMa HEMPEepbIBHOTO Pa3BUTHUS NMPUHIMIOB U conepkanue BYK.
Yerplpe ypOBHs SIMOHCKOW KOHLEMIMM Oojee BBICOKOro KadecTBa. IIpueMbl u cpenctsa,
UCTIOJIb3YEMBbIE Ul BCEOOILEro ympaBieHUs] KauecTBOM. MeTozsl paboThl Mo KadecTBy. MeTobl
oOecrieueHMs KadecTBa. MeToasl CTUMyIUpoBaHusA. Mertoabl KoHTpons. Kpyxkku kadecTsa.
VYcnoBus ycrnemHoi paboTel KPYKKOB KadecTBa. MeToa CaMOKOHTpoJisi. BHenpeHue nmpuUHLIMIOB
CaMOKOHTpOJI Ha Ipou3BozAcTBe. CTaTUCTUUYECKHE METOMABI YIPaBICHUs Ka4€CTBOM U MX 00JacThb
npuMeHeHus. MosroBas araka. Cxema mnponecca. KoHTpoJibHBIM JIUCTOK. BpemeHHOU psia.
Huarpamma Ilapero. [IpuunnHO-ciiencTBeHHAs quarpaMma. ['ucrorpamma. Jlnarpamma paccesHus.
KontponpHas kapra. OcBoeHHE MPHUHIMIIOB BCEOOLIEr0 YIpPABJIEHUS KAauyeCTBOM U METO/OB
CaMOOLIEHKH (PUPM 10 KPUTEPUSIM HAI[MOHAIBHBIX IPEeMUil Mo KauyecTBy. TeXHOIOTHsI CAMOOLICHKH.
Pa3pabotka Mmonenu poccuilickoll mnpemuu 1o KadecTBy. CKBO3HOW MEXaHU3M YIIpaBJICHUS
kauecTBOM B Poccum.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHojoruu: Jlekuus-6ecena, UCIOIb30BaHUE NMPE3EHTALMOHHOTO MaTepuania.

Buael caMOCTOSTENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATypHI IO TEME, TOATOTOBKA COOOLICHUH M JOKJIAJ0B — MPE3CHTAIUH.

Tema 10 Cepmughuxayus npoOyKyuu u cucmem Kavecmsa.

Copnepxxanne TeMbl: 3akoH P® «O cepruduranmmu npoaykuuu U yciayr». HopmatuBHbie
JOKYMEHTHI 10 CepTH(QUKALMU. DIEMEHTbl M YYaCTHUKU CEpTU(PHUKALMKU MPOAYKLUU M YCIYT.
[Topsimox mpoBeneHHs, CXeMbl CepTU(UKALUN, HCIBITAHUS M OpraHbl IO CepTU(UKALUH
npoayKiuu. [lopsaok TpoBeneHus, CXeMbl CepTU(HUKAIMH, OPraHbl MO CepTU(UKAIUU YCIYT.
Ceptudukamus cucTeM KayecTBa U IPOU3BOJACTB. ODKOHOMUYECKHME OLGHKM paboThl IO
cepTUHUKAIIMY TPOAYKIIUH, YCIYT U CUCTEM KaueCTBa.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jleknus-6ecena, MCHOIb30BAHNE MPE3EHTALIMOHHOTO MaTepuaia.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEPATYPHI IO TEME, HOATOTOBKA COOOLIEHUI U JOKJIAJ0B — IPE3EHTalUH.

Tema 11 Memponozus 6 ynpasnenuu Kauecmeom.

Cognepxanne Tembl: OpraHM3allMOHHO-IIPABOBBIE OCHOBBI 3aKOHOJATEIIBHOM METPOJIOTHH.
3akoH P® «O06 oOecnieueHHMM enWHCTBA U3MepeHUi». JlnleH3upoBaHUE MAEATENBHOCTH I10
U3TOTOBJICHUIO, PEMOHTY, MpOAaXKe U NPOKaTy cpeAcTB u3MepeHuid. Cucrema HUCHBITAaHUN U
YTBEP)KIACHUE THUIIA CPEACTB M3MEPEHHH. ATTECTalMs METOAMK BBIIIOJIHEHUS HW3MEPEHUIA.
I'ocynapcTBeHHBIN MeTposiornueckuii Haa3op. KannbpoBka cpeacTs uaMepeHuil. MexxayHapoaHbie
OpraHU3alUy 110 METPOJIOTHH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jleknus-6ecena, NCIOIb30BAHNE IPE3CHTALIMOHHOIO MaTepUaa.

Buael caMOCTOSTENBHOM MOATOTOBKH CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATypHI IO TEME, TOATOTOBKA COOOLICHUH M JOKJIAJ0B — MPE3CHTAIUH.

Tema 12 Cmanoapmu3sayus 6 ynpasienuu Kaiecmeom.
Copnepxanue Tembl: OpraHn3allMOHHO-IIPABOBbIE OCHOBBI cTaHAapTu3anuu. 3akoH PD «O
TEXHUYECKOM perynupoBaHun». llonsTne texHuuyeckoro pernmameHtra. OObeKTbl M TpeOOBAaHUSA



TEXHUYECKUX pernaMmeHToB. ColHanbHO-d3KOHOMUYECKHe (YHKIUU cTaHaaptusanuu. [loHsTue
crangapru3anuu. [lenn crammaptuzanun. MexayHapomaHbie H0ToBOphl. OpraHu3aius padboT 1o
cTanaapTu3anuu. HopMaTuBHbIE JOKYMEHTHI MO CTaHAApTH3aluU U TpeOoBaHus K HUM. Opranbl
roCyAapCTBEHHOT0 KOHTPOJIsL U Haj30pa. OCylecTBIEHUE TOCYAapCTBEHHOTO KOHTPOJIS U Ha30pa.
locynapcTBeHHbIE WHCHEKTOpPHI, MX IpaBa W OTBETCTBEHHOCTh. (DuHaHCHMpOBaHHE paboOT MO
rocyJapCTBEHHOM CTaHIapTU3ALMU, TOCYJAPCTBEHHOMY KOHTPOJIIO U HAA30pYy.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
TexHojoruu: Jlekuus-6ecena, NCOIb30BaHUE MPE3EHTAIMOHHOTO MaTepuania.

Buapl camocTosTENbHONM NMOATOTOBKU CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3EHTALUM.

Tema 13 Opeanuzayuonnsie 80NPOCHl YNpasieHusi Kauecmeom.

Conepxkanne Tembl: ['ocynapcTBeHHas 3amuTa mpaB noTpeodureneit. 3akoH PO «O 3amure
npaB noTpeduteneity. ['ocynapcTBEHHBIN KOHTPOIb 32 COOTIONEHUEM 3aKOHOIATEIbCTBA O 3aIUTE
npaB motpeduteneil. [lomHOMOUMe (henepanbHBIX OPTaHOB, OCYIISCTBISIFONINX KOHTPOJIh Ka9ecTBa
1 0€30MacHOCTH TOBapoB (padoT, yciIyr). DKOHOMHUYECKHE TMOKa3aTeau U OIleHKa d(PPEeKTUBHOCTH
paboThl TEPPUTOPHUATILHBIX OPTaHOB, OCYIIECTBISIONINX KOHTPOJIb 32 KA4ECTBOM M O€30MaCHOCTHIO
TOBapoB (pador, yciyr). BnusHue o011ecTBEHHOCTH Ha pelleHre npo0seM KauecTBa.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: Jleknus-6ecena, MCIOIb30BAHNE MPE3EHTALIMOHHOTO MaTepraa.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO TeMme: M3ydyeHue peKkoMeHI0BaHHOU
JTUTEPaTypPHI [0 TeMe, OATOTOBKA COOOIIEHUI 1 TOKIIa 0B — IPE3CHTALIUH.

5 MeTonnueckue yKka3aHus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

W3ydyeHne AUCUHUIUIMHBI «YIpaBI€HHE KadecTBOM 0a30BBI Kypc» TMpeaycMaTpUBacT
NPOBEICHUE JICKIUH, NPAKTUYECKUX 3aHATUH, CaMOCTOSTENbHYIO pabOTy CTYACHTOB IIpU
MOATOTOBKE JOMAIIHUX 3aJaHuii, padoTe ¢ WCTOYHMKAMU JuTeparypsl u WHTEepHeT, ¢ 6azamu
JaHHBIX, a TakkKe CcJady »JSK3aMeHa. bonblioe BHHUMaHHE YAENSeTCS HWHTEPAKTUBHBIM
dbopMaMITpOBEICHUST TPAKTHUECKUX 3aHATHUH, K KOTOPHIM OTHOCSTCS KEHC-METOJ, TPYNIOBEIE
JTUCKYCCHM, BBICTYIIJICHME M OOCYXJCHHME IOKIaJ0B IO MpeAsoKeHHbIM TemaM. Keiic-meron
(aHaNMM3 KOHKPETHOM CUTYyallMu) B HAUOOJIBIIEH CTETIEHU COOTBETCTBYET 33/1a4aM YIIPABICHUECKOTO
oOpazoBanusi. OH Oojee, 4YeM Jpyrue METOMABI, CIIOCOOCTBYET pa3BUTHIO Y CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHHS peliaTh NpoOJIEeMbl ¢ YY€TOM KOHKPETHBIX YCIOBHM M NMPU HATUYUU
(baxTHueckoil nHPOpMaLIUH.

[pymnmoBast pabota Tpu aHaTW3e KOHKPETHOW CHTYallMd pa3BHBAET CHOCOOHOCTH
MPOBEJCHUS aHaiu3a U AMArHOCTUKH TpoOsieM. C MOMOIIBI0 METOJa KOHKPETHOM CUTyaluu y
CTYJICHTOB Pa3BUBAIOTCS Takhe KBaTH(PHUKAIMOHHBIE Ka4eCTBAa, KaK YMEHHE YeTKO (hopMynupoBaTh
Y BBICKA3bIBATh CBOIO TOUYKY 3PEHHUS, YMEHUE apTyMEHTHUPOBAHHO OINIMOHUPOBATh, BOCIIPUHUMATH U
OLIEHUBATh UH(OPMAIIHIO, TOCTYTAIOUIYIO B BepOalibHON (hopMe.

3HAUUTENTPHOE KOJMYECTBO YUYEOHBIX YACOB OTBOJAUTCS Ha CaMOCTOSTEIBHYIO padoTy
cTyneHToB. JlaHHBIM BUA pabOT MpenrnoyiaraeT MOATOTOBKY WHIUBUAYalbHBIX, JOKIAN0B U
COOOLIeHNH, TPYNIOBYIO paboTa Ha/l CUTYaIlIMOHHBIMH ITPOEKTaMH.

CamocrositensHas padota ctyneHToB (CPC) — 3T0 AesTenbHOCTh yUanuxcs, KOTOPYIO OHU
COBepIIaloT 0e3 HEeMOCPEJCTBEHHONW IOMOIIM W YKa3aHWH TpernojaBareis, pPyKOBOACTBYSIChH
C(l)OpMHpOBaBH_II/IMI/ICSI paHeC TMPCACTABICHHUAMU O HOPAAKEC W MPABUIBHOCTHU BBbIIIOJIHCHUA
onepanuii. llens CPC B mpomecce oOydeHHs 3akKiIIO4aceTcs, Kak B YCBOCHWUW 3HAHWMA, TaK U B
(GbopMHpPOBAHUN YMEHUH U HaBBIKOB 110 UX MCIIOJIb30BAHUIO B HOBBIX YCIIOBHSX HA HOBOM y4eOHOM



Marepuaie.

CryneHT 00s13aH B TEYCHUE CEMECTPA BBHITTOTHSTH:

1) moxnazabl Mo MPeIIOKEHHBIM TEMaM C UCIOJB30BaHUEM JIOTIOJHUTENBHON TUTEepaTyphl U
MPAKTUYECKHUX JAHHBIX KOMMEPUECKHUX QUpPM;

2) MPOMEXKYTOYHBIA U UTOTOBBIN TECTHI.

®opmMa UTOrOBOr0 KOHTPOJISI IO JAHHOM TUCHUIUIMHE — 3K3aMEH.

Tekymras u IPOMEKyTOUHAs aTTECTALUs MPOBOAUTCS B (OpME TecTa.

[TpoMexyTouHas aTTecTanus CKJIaaplBaeTCsa U3 0aioB, HAOPAHHBIX CTYACHTAMU B TEUCHHE
ceMecTpa 3a IMOCENIAeMOCTh JEKIMOHHBIX W MPAKTUYECKUX 3aHATHH, padOTy Ha MPAKTHUUECKUX
3aHATUAX, TEKYIIEro TECTUPOBaHUS (MX MakcHUMalibHOe KonuuecTBO — 80 OamioB). Ha sx3amen
BbiHOCUTCS 20 GamnoB. K sk3aMeHy He JAOMycKaroTCsl CTYAEHTHI, HaOpaBIllMe B TEYCHHE CeMecTpa
MmeHee 41 Oanna.

6.1 Metoanyeckue peKOMeHIANMU 00yUAKOIIMMCS 10 U3YYEeHUI0 TUCHHUIIIMHBI

[TporpaMMoii AMCHMILTUHBI TPEAYCMOTpeHa oudHas (Gopmbl oOyueHus. OCHOBHBIC BHJIBI
ayTUTOPHON pabOTHl OCYIIECTBISIIOTCS MOCPEICTBOM TMPOBEICHHUS JICKIIMOHHBIX M CEMHUHAPCKHUX
3aHATHI.

B mnponecce u3noxkeHHs] JEKIMOHHOTO Marepuaia MpenojaBaTelib H3JaraeT KIIO4eBbIC
aCmeKThl TEMBbI, JAeT Pa3bICHCHHUS CTYJAECHTAM 110 OCHOBHBIM TIIOJIOKCHHUSIM TEMBI JICKIIHM.
JlekuMOHHBIE 3aHATUS MPOBOAATCA C MCIOJb30BAaHUEM IPE3CHTAIIMOHHBIX MaTe€pUaloB B
ayIUTOPHH C MYJIBTUMEIUIHBIM O00OpYyIOBaHHWEM, JOCTYIIOM K pecypcaM yHHBEPCUTETa C
noMouipio MHTepHer.

CemMuHapcKue 3aHSATUSL TMO3BOJIAIOT 3aKPENHUTh JICKIMOHHBIE TEMbl, a TAKXKE PACIIUPUTH
3HAHMUS MO HEKOTOPHIM BOIPOCAM JICKIIMW, HE BOILIEIINX B JICKIIMOHHBIM MaTepuai. Kpome Toro,
MIPAKTUYECKHE 3aHATUS NPENOCTABISAIOT BO3MOXKHOCTh CTYACHTAM pa3BUTh HAaBBIKW U YMEHHS
nyOJUYHBIX BBICTYIUICHUW, BEACHUSA MAWCKYycCHW. J[Is TOATOTOBKM CEMUHAPCKUX 3aHATHN
CTyJCHTaM TO3BOJISIETCS BBIXOAUTH 3a Mpe/jiaraeMbplid MpernoaaBaTessiM MepeueHb BOPOCOB, HO B
paMKax 3asBJICHHOM TeMbl CEMUHApAa.

Opranuzanms caMmoCTOSITeILHOI padoThI MpeArnoaracT CoOOMI0ICHHE METOI00THYECKUX
yKa3aHUi MO IMOATOTOBKE BHEAYIUTOPHOM CaMOCTOSITENBHON paboThl, ClEeIOBAaHUE KOTOPBIM
obecrevynBaeT Ha 3aHATHSAX OPraHU3AIMIO MMOCIEI0BATEILHOTO U3YUCHUS MaTepHalia, BHIHECEHHOTO
Ha CaMOCTOSITEIbHOC OCBOCHHE B COOTBETCTBHHM C YYEOHBIM IIAaHOM, MPOrPaMMOM ydeOHOI
JUCLHUTIIIUHBI.

CamocrosarensHas pabota (CP) kak B eATENBHOCTH CTYICHTAa MHOTOTpaHHa. B xauecTBe
¢dbopm CP nipu n3ydeHUN TUCIUTIUIMHBI « Y TIPABJICHHE Ka4eCTBOM 0a30BBINM KypC» MpeIjIararoTcs:

- paboTa ¢ Hay4HOIl 1 y4eOHOM JTUTEepaTypoii;

- MMOJTOTOBKA JIOKJIaJa K MPaKTUYECKOMY 3aHSATHIO;

- MIOATrOTOBKA K 3KCIIPECC-OMPOCY, TECTUPOBAHUIO U 3a4YETY;

Texnonoruss CP momkHa oOecniedunBaTh OBJaJIGHWE 3HAHUSMHU, 3aKpeIUICHHE W
CHUCTeMAaTH3aIMI0 3HAHWH, (opMHpOBaHME YMEHWI W HaBBIKOB. J[aHHAs TEXHOJIOTHS BKJIIOYACT
CJEAYIOIINE JJOTUYECKH CBSI3aHHbBIE JCHCTBUSA CTYACHTA:

- yTeHHEe TeKcTa (yuyeOHMKa, TOCOOUs], KOHCIIEKTa JICKITH);

- KOHCTICKTUPOBAHUE JICKITUH, TEKCTA;

- OTBETHI Ha BOMPOCHI CEMUHAPCKOTO 3aHSTHS;

- MOJrOTOBKA MPE3CHTAINH K JOKIaay;

- COCTaBJICHUE IIJIAHOB U TE3UCOB OTBETA;

- MOJrOTOBKA K KCIPECC-OMPOCY U TECTUPOBAHUIO;

IloaroroBka K NpaKTHYECKUM 3aHATHAM

[Ipu monroroBke BceX (OPM CEMUHAPCKUX 3aHATUN CTYIACHTHI TOJIKHBI HCIIOJIb30BATh
MaKCUMaJIbHBII 00beM HayyHOH JIuTeparyphl. B nanHoi# yyeOHOI mporpamme MpUBEICH MepeueHb
OCHOBHOW | JIOTIOJTHUTEIIBHON JTUTEPATYPhI, KOTOPYIO MPEIaraeTcs U3y4uTh B IIPoIiecce O0ydeHUs
no aucuumuinHe. [loMMMO Tpenno)KeHHOro CHHCKAa HWCTOYHHMKOB JOMYCKAaeTcs, M JIaxke
MIPUBETCTBYETCS CAMOCTOSITEIILHBIA TIEpPEeYeHb MOA00p JIUTEPaTyphl cTyAeHTOM. Kpome Toro, juis
paciidpeHus W yDIyOJieHust 3HaHHM pPEKOMEHIyeTCsl HUCIOJIb30BaTh Hay4yHbIE IMyOJUKAlUUd B



TEMaTUYECKUX JKypHalax; IIOJHOTEKCTOBbIE 0a3bl MJAaHHBIX OWONHOTEKH; WMEIOIIUECsS B
OMOIMOTEKaxX By3a M PEerHOHA IyOJUKAIUN Ha 3JIEKTPOHHBIX U OYMaKHBIX HOCUTEIISAX.

Kpome Toro, B 00sI3aHHOCTU CTyJIEHTa BXOAMT O3HAKOMIICHHS C IJIAHOM CEMHHApPCKOTO
3aHATHUS, KOTOPBIA COCTOUT W3 BOIPOCOB, OTPAXKAIOIIMX COACpIKAHUE MpeasiokeHHOM Tembl. C
IEJIBI0 THIATEIHHOTO MPOAYMBIBAHHS OTBETOB Ha MOCTABJICHHBIC BOMPOCHI, CTYACHTY HEOOXOIUMO
npopaboTaTh TEKyIIMi MaTepuand JEeKIUH, 3aTeM H3YYUTh OCHOBHYIO U JIONOJHUTEIBHYIO
JTUTEpaTypy, PEKOMCHIOBAaHHYIO K JaHHOW Teme. I[Ipu O3TOM Bce HOBBIC TIOHATHS TIO
paccMaTpuBaeMoi TeMe HeOOXOIMMO BBIYYUTh HaU3yCTh U BBECTH B INIOCCAPUMA, KOTOPBIH CIIETyeT
BECTH C CaMOro Hayala HM3y4YeHHUs Kypca. B pe3ynbrare Takoil AeSITeTbHOCTH MPOSIBIISETCS
OCOOEHHOCTH CTyJ€HTa CBOOOTHO OTBEYATh HA TEOPETUUYECKHE BOIIPOCHI, BEICTYNATh M Y4aCTBOBATH
B KOJUIEKTUBHOM OOCYXXICHHHM BOMPOCOB H3y4aeMON TEMbI, MPABHJIBLHO BBHINOIHATH TECTOBBIC
3a/laHusl, KOHTPOJIbHBIE PaOOTHI U J1aBaTh OTBETHI HA IKCIIPECC —OIPOCHI.

OCHOBHBIM 3TafiOM TIOJITOTOBKM K CEMHHAPCKOMY 3aHSATHIO TOATOTOBKA JOKJIAna H
00s13aTeNbHOE €r0 MPE3ECHTAIIMOHHOE COTIPOBOXKICHHE.

Iloozomoeka ooknaoda K 3anamuro

OCHOBHBIE dTaIbl HOATOTOBKH JOKJIAaa:

- BEIOOp TEMBI;

- KOHCYJIbTaIUs MPENOo/1aBaTelIs;

- MOArOTOBKA IIJIaHa JOKJIaaa;

- paboTa ¢ HCTOYHUKAMH U JIUTEPATypoi, cOop MaTepuana;

- HalmMcaHue TeKCTa TOKIaja;

- BBICTYIUIEHHE C JOKJIAJOM, OTBETHl HA BOMNPOCHL. TeMaTuka [OKJIajla Mpeaaaraercs
MIPETO0/IaBaTeIIEM.

OcHogHble mMPedo8aHus K COCMABIeHUI) 00K1A0A 01 CEMUHAPCKO20 3AHAMUA.

-BBEJICHUC;

-OCHOBHAas JacTh;

-BBIBOJIBI.

BBenenue - npenBapuTenbHOe COOOMIEHHE O0IIETO XapaKkTepa.

OcHOBHas 4acTh JOKJaJa COCTOMT M3 JABYX YacT€l TEOPETHYECKOW M MpakTHUdeckoil. B
TEOPETUYECKOM pa3jiefie OTPAXKAIOTCS OCHOBHBIE HAyYHBIE MOJIOKEHHUsS IO 3aBsUICHHON Teme. B
MPAKTUYECKON YaCTH JACTCS aHAIN3 MPUMEHIEMBIX Ha MMPAKTUKE OCHOB YIPABJICHHS KAYeCTBOM.

BriBosbI OKIaAa GOPMUPYIOTCS HA OCHOBE IMOJYYEHHBIX TEOPETUYECKUX 3HAHHM, a TaKKe
CTYICHT TIpeajaraeT CBOM TPEUIOKEHHS UM PEKOMEHIAIMKM M0 3asBICHHOMY BOMPOCY
CEMUHAPCKOTO 3aHSTHS.

Jlokiian DOMKEH COMPOBOXKAATHCS MPE3EHTAIMOHHBIM MaTepuaioM. B mpe3eHTalnnoHHOM
JIOKJIaJIe MOKET COJEPIKAThCS BUACOMATEpUal, TOMUMO OCHOBHBIX TEKCTOBBIX MOJIOKEHUN TEMBI.
Homyctumpiii 00beM craiioB 8-10.

BaknelmuM sTanoM Kypca SBISIETCS CaMOCTOsITeNIbHAs paboTa ¢ UCTIONB30BaHUEM HAYyYHOU
nuTepatypel. PexoMenmamum mno padore ¢ JUTEPATYPOMIPECTABISAIOT COOOM IMO3TAnmHOE
H3ydeHue o0ImmMX padoT Mo Teme, a TakkKe MoHorpadwuii, yueOHUKOB, TOCOOMH U MEPUOTUICCKUX
U3JIaHU. AHAIU3 KOTOPBIX MO3BOJIUT BBHISBUTH M HCCIEAOBATH OTNEIbHBIC ACTICKTBHI MPOOIIEM,
M3y9aeMbBIX B paMKax Kypca, a TaKKe PEKOMEHIYETCS PacCMOTPETh O(HIMAIbHBIC MAaTepUANIBI U
HEOMyOJIIMKOBAHHBIE JOKYMEHTHI (HAy4YHO-HCCIEAOBATEIbCKUE PAOOTHI, AMCCEPTAIMH), KOTOpHIC
OTPaKAIOT OCHOBHBIC BOIPOCHI aHANU3UPYEeMOH TNpobOseMbl. CTYIEHTY MPU O3HAKOMIICHHH C
HMCTOYHMKAMHU HEOOXOAMMO BBIJICIATH U BEIOMPATh HH(POPMAIIHIO, KOTOpask HOCHT MPOOJIeMaTUIHBIH
XapakTep M BBISIBUTH BO3MOXKHBIE BApUAHTHI PEIICHUS YKa3aHHON B HEl MPOOJIEMBI, HCTIONB3Ysl TIPU
STOM MPEJIOKEHHBIE CHOCOOBI paspemieHus. Mcmonb3ys MOMOOHYIO MPAKTUKY y CTYIEHTa B
mporecce paboThl € JUTEPATYpPoi CPOPMHUPYETCS CHOCOOHOCTH OINEPHUPOBATH AHATU3UPYEMOM
uHpopMalme, nenarb OOOCHOBAaHHBIC BBIBOJBI W JaBaTh MPAKTUYSCKUE PEKOMEHIAINH I10
PEIICHUIO pacCMAaTPUBAEMBIX TIPOOJIEM B paMKaX U3y9aeMOH JTUCIIUTIIHHEI.

6.2 MeTonnueckue peKOMEeHAAIMY 10 00eCIeYeHUI0 CAMOCTOSITeIbHOI padoThI

Buowt camocmoamenwvhnoii pabomel.

CryzneHTaM Ha CaMOCTOATEIILHOE BBHITIOJIHEHHE palOT BhIAEIsACTCS ouyHUKaM — 89 yacos. B



paMKax JUCHUIUIMHBI IPEyCMOTPEHBI CIEAYIONINE BHIBI CAMOCTOSTEILHON paboThl: 1) Tekymas u
2) TBOpUECKas NpoOJIEMHO-OPUEHTUPOBAHHAS.

Texywas CPC nampaBiieHa Ha yriuyOJeHHe W 3aKperuieHWe 3HaHWM CTyAEeHTa, pa3BUTHE
npakTuueckux ymeHnuil. Texkymas CPC Bkirodaer cienyromue BUbl padoT:

— paboTy C JIEKIIMOHHBIM MaTepHalioM, MOMCK U 0030p JUTEpaTypbl U 3IEKTPOHHBIX
MCTOYHHUKOB MH(OPMAIIUH 110 BOIPOCAM MIPAKTUYECKOT 0 331aHuUS;

— U3y4YEHUE TEM, BHIHECEHHBIX Ha CAMOCTOSITENIbHYIO IPOPAOOTKY;

— MOJTOTOBKY K MPAKTUYECKUM 3aHSATHUSIM;

— MOATOTOBKY K KOHTPOJIBHBIM paboTaM, IPOMEKYTOUHOMY KOHTPOJIIO.

Tsopueckas npobaemuo-opuenmuposanuas camocmosmenvuas paboma (ITCP) HamnpaBieHa
Ha pa3BUTHE HHTEUICKTYaJbHBIX YMEHHM, KOMILIEKCA YHHMBEpPCAIbHBIX U MpodecCHOHATbHBIX
koMmrereHuuit cryaentoB. TCP npexycmarpuBaer:

— aHaJIM3 HAYYHBIX MyONMKaIMil MO TeMaTHKE MPEJCTAaBIEHHBIX B MPaKTHYECKOW padoTe
BOIIPOCOB;

— TOUCK, aHAJIN3, CTPYKTYPUPOBAHHUE B MIPE3CHTAINIO HH(OPMAIIHH;

— BBINOJHEHUE 33aJJaHUI PEAYCMOTPEHHBIX B paMKaX MPaKTHUECKUN 3a/IlaHuM;

— nyOJaMYHOE BBICTYIUIGHHE B ayAWTOPUHM C JOKJIAZAOM M OpraHu3alus OOCYXICHUS
M3Y4YEHHOT'0 MaTepuaia B 00JaCTH BHIOPAHHOM CTY/I€HTOB TEMBI.

Tekymiast —arrectanus BKIIOYAaeT YCTHBIM  OMpPOC  CTYACHTOB  (TPYNIOBOM  WIIK
VH/IMBUYAIbHBIH) HA MPAKTUYECKUX 3aHATHSIX W KOHCYIBTAIUSAX U TECTHPOBAaHUE (TMMCbMEHHOE)
[0 COOTBETCTBYIOIIMM pa3iesiaM IuCHUIUIMHBL. CyMMHpOBaHHBIE Oajulbl, HAYUCISIEMbIE IIO
pe3ynbraTaM peryiasipHOM MpOBEpKH YCBOCHHUS y4eOHOrO MaTepuaa, BHOCITCS B aTTECTAL[HOHHYIO
BeqoMocTh (Ha 9-i1 m 18-i1 Hemene cemectpa). llpu BbIBEI€HHMH aTTECTAlMOHHON OTMETKHU
YUUTBHIBACTCS MOCEIIEHUE CTYCHTOM ayIUTOPHBIX (JIEKIMOHHBIX) 3aHATUH.

Texyuuii KOHTPOJIb 00ECIICUNBACTCS:

- OTYETHOCTBIO CTYACHTOB IO pPE3YJbTaTaM BBHIMOJHEHUS TPAKTHYECKUX 3alaHUA W WX
WHANBUAYATbHOH 3aIIUTHI B JOpMe TOKIIaAa-IPEe3CHTAIINH;

- OLICHKOW YpOBHSI BBIITOJHEHHUS MPAKTUYECKOTO 3aaHus B (pOpMeE BBICTYIUICHHUI, OTBETOB
Ha JIONOJTHUTEINIbHBIE BOIIPOCHI, SKCIIPECC-0MpPOca U TECTUPOBAHUS;

- OLICHKOW CTEIeHH IMOATOTOBICHHOCTH K JEKIIMOHHBIM M MPAKTUYECKUM 3aHATHSM B BUJE
MUCHMEHHBIX KOHCIICKTOB;

- OIICHKOM aKTMBHOCTM Ha JIEKIMOHHBIX U TMPAKTUYECKUX 3aHATUAX TMPU OOCYKICHHUH
BOIIPOCOB B BH/IE JIOTIOJIHEHHI, BOIIPOCOB, OTBETOB 10 TEME JICKIIUH WM MPAKTUIECKON pabOTHI.

[TpomexyTouHas aTTecTalys OCYLIECTBIIIETCS B paMKaxX PEHTHHIOBOW CHUCTEMBbI OLICHKH, a
TakKe C HCIMOJb30BaHHWEM OJIAaHKOBOTO WIIM AIIEKTPOHHOTO TecThupoBaHusi B cucreme CUTO
BI'VYOC. CemectpoBas artecraiusi IpeIycMOTpeHa B ¢opme 3adeta. [ yCrenrHoro moixydeHus
3a4yeTa CTYACHT JOJDKEH IOCeIlaTh 3aHSTHs, BBINONHITH 3aJaHusl, MOJYYUTh MOJIOKHUTEIbHBIE
OLIGHKM Ha TEKYIIMX aTTecTauusX. OK3aMeH MpOBOAMTCA B (OopMe KOMMBIOTEPHOIO WIIH
MUCHMEHHOTO TECTUPOBAHMSL.

Cornmacao «[lonoxkeHuo O PEUTHHrOBOW CHUCTEME OLIEHKH YCIEBAEMOCTH CTYACHTOBY,
npunsitoMy Bo BI'YDC, mis nmomyueHus omycka K 9K3aMeHy CTYICHT JOJDKEH B TEUCHHUE CeMeCTpa
HaOpaTh B pe3yjbTaTe TEKYIIUX arTecTanuii He MeHee 41 Oaa.

CTyneHThl BBIMONHSIOT KOHTPOJIBHYIO pPa0OTy, KOTOPYH) HEOOXOIUMO MPEIOCTaBUTH
IIpenoAaBaTelto Ha IPOBEPKY 3a 2 HENEIH 10 Hayayla SK3aMEHALIMOHHBIX HCTIBITAHUM.

Tembt KonmponvHbIX padom.

CryneHT BbIOUpaeT 2 Bompoca JUIsl BBITOJHEHHS KOHTPOJIbHOM pabOThl B COOTBETCTBHUHU C
noclieAHe UQpoi cBoero miacHTH(PUKAIMOHHOTO mudpa. Hampumep, ecnu mocnemssst mudpa
mudpa bI'Y-16-07743, To crynent BbiOMpaeT Bompochkl Ne3 m Nel3. Eciam mocnmemuss mmdpa
mmpa 3akanuuBaercs Ha 0, To cTyeHT BeIOupaeT Bonpock Nel10 u Ne20.

1. Tloustue aynuta B CMK. Buasl aynura. AyauT cuCTEMbl MEHEI)KMEHTA KaueCcTBa.
2. Bkuag B pazButue MeHemxkMeHTa kadectsa K. Mcukasa.
3. Ilporpamma moBbIlLIEHUS] KaUeCTBa TPY/la U LieTHas peakuus J. JleMuHra.
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[TpuHIMITEI MEHEHKMEHTA KaueCcTBa U 00JIACTh UX MPUMECHECHHUS.

MexnyHapoaHas IpakTUKa cepTU(UKAIUH.

OcHoBHoi1 Bkiag M.I'. Berenkoro B pa3BUTHE MEHEI)KMEHTA KaueCTBa.

[Monsitue cranmaptuzanuu B CMK. Crangaptet UCO cepun 9000:2000 cdepa ux
IIPUMEHEHUS.

[Tonsitue kauectBa B CMK. OcHOBHBIE 3Tambl 00ecTieueHus: pa3BUTHS KauecTBa U cepa ux
MIPUMEHEHUSI.

Bxnan B pa3Butue MeHemxmenTa kadectsa [l. Jxypana

[Tonsitue ceprudukamuu B8 CMK. IlocnenoBarenbHOCTS nporienyp ceprudukammu. [lepedens
HEOOXOAMUMBIX JOKYMEHTOB.

Pasznuyrie moHATHI cepTHU(UKAIUS COOTBETCTBHUS M CEPTH(PHUKAT COOTBETCTBHUSI, U 007aCTh UX
MIPUMEHEHUSI.

[Tonsitue kauectBa B CMK. IIpaBuiia odopmiteHHs pacriopsiAUTEIbHBIX TOKYMEHTOB.
[Ikona HayuHoro ynpasienus (®. Teitnop, I'. T'annr, JI. ['unbept).

['maBHas 11€51b CHCTEMBI KauecTBa. DTalbl Pa3BUTHUS KAU4eCTBA.

Juarpamma npuunH u pe3ynbTaToB (cxema K. Mcukaa), uX ucroip3oBaHue.

Oransl noctpoenus auarpamm B. [lapeto u cepa ux npumeHeHus

[Tonsitne akkpeauranmu B CMK. Buasr akkpeauramuii, cuicTemMa akKpeIuTaluu
(mabopatopuii).

OCHOBHBIE 3Tarbl YIPABJICHUS KAYECTBOM.

MeTo/bl CTaTUCTHYECKOTO KOHTPOJIA kauecTBa B CMK.

[Ixona yenoBeueckux otHomeHui (M. @omiet, D. Meiio).

[1nanbel HEMPEPHIBHOTO BEIOOPOYHOTO KOHTPOJIS U X MPUMEHEHHE.

Ponb cranmapTusanum B ynpaBieHUHA Kau€CTBOM.

[IpuHIUITEI MEHEI)KMEHTA Ka4eCTBA U UX IPUMEHEHHUE.

[Tonsitue atrectanuu B CMK. [paBuna npoBenenus arrecranun. [I[pumenenue.
Paznuyus BHyTpeHHElH 1 BHEIIHEH WH(OPMAIIUY O KaueCTBE JOKYMEHTAIIHH.
AnmunuctpatuHas mkoda (I'. ®@aiions, I'. Omepcon).

OOBeKT akkpeauTanud. [{exkmapaius o COOTBETCTBHH.

Poib KOHTPOJIBHBIX KapT B CUCTEME METOJI0B YIpaBJieHUs KauecTBoM Poccuiickoit
denepanuu.

Kontponbusie kapthl Y. llyxapTa u chepa ux npuMeHeHUs.

CrniocoObI cepTuuKauy TpeTbeit cTopoHoil. B3anMooTHoIEeHNs1 CyObEeKTOB cepTU(UKaLny.
DTanbl KU3HEHHOTO UK MPOTYKITHH.

XapaKTepucTUKa CTAHOBJICHHS U Pa3BUTHUSI MEHEKMEHTA KauecTBa.

[[Ixona moBeneHvyeckux oTHoueHu# (A. Macmnoy).

CraHapThl rOCYJapCTBEHHON CUCTEMBI CTaHIaPTU3ALINH.

Metonae! aynura. Ayaut CMK.

[Tonsitne o6s3arensHoi ceprudukanun B CMK. IpaBuna npoBeeHus 00s13aTeIbHON
cepTuduKay Ha TPEeINPUITHH.

CoBpemennsbie Teopuu ynpasienus (. Makrperop teopun «X» u «Y»).

KpyxKku kadecTBa v poJib KOHKYPCOB B IOBBIIICHUH KauecTBa (Ha mpumepe Poccun).
Ocnonoit Bkian @. Kpocou B pazsutue CMK.

@yHKIMU cUCTEMBI yripaBieHus kauecTBoM B CMK.

ITonsitue mpornecc B CMK. IIporieccHbIi 1 CUCTEMHBIN TOAXO/IBI.

OcuoBHoli Bknag A. @eiiren6ayma B pa3BUTHE MEHEKMEHTA KauecTBa

Crannapt. Mcnons3oBanue cranaaptoB MCO cepun 9000:2000 B PO.

[TonuTuka U MUCCHs B 00JIAaCTH KayecTBa.

OcHoBHbIe TpeOoBaHMs TPU 0(HOPMIICHUU TPYIIEI ayauTa. [IpaBuia npoBeAcHHs ayAnTa B
OpraHH3aIiHy.

Anannz B CMK. Busbl ananusa u cdepa ux npuMeHEHHs..

B3anMocBs3b 00111ero MEHEPKMEHTa U MEHEPKMEHTa KayecTBa.

Cdepa npumenenust 'OCT 6.30 B opranuzanusx.



49. AHanu3 IpUHIUIIOB MEHEKMEeHTa kauecTBa 3. Jlemunra, ®@. Kpocou, ®. Daiions.
50. Ponaw crangaproB UCO cepun 9000:2000 B BOSHUKHOBEHWH MEHEKMEHTA KaueCTBa.
51. OcnoBHoli Bknag @. Teitsiopa B pa3BUTHE MEHEKMEHTA KaueCTBA.
52. MeToa MaTeMaTU4YCCKON CTATUCTHKH.
53. OcHoBHoii Bkian B. [llyxapTa B pa3BuTHE MEHEIH)KMEHTA KayeCTBa.

Pekomenoayuu K 8binoJIHEeHUI0 KOHMPOAbHOU PAdOmbl.

KonTponbHas paboTa T0JDKHA COICPKATh:

TUTYJbHBIH JHUCT;
COJICpKAHUE;
BBEJICHNE;
OCHOBHasI 4acTh;
3aKJIIOUEHHUE;
CIMCOK UCIIOJIb30BaHHBIX HCTOYHUKOB U JIUTEPATYPHI.
B coxepxaHum mpuUBOAATCS HAUMEHOBAHMS CTPYKTYPHBIX YacTeil KOHTPOJIBHOW paboThl,
n1aB U maparpadoB ero OCHOBHOW YacTH C yKa3aHHEM HOMEpa CTPaHUIIbl, C KOTOPOW HAaYMHACTCS
COOTBETCTBYIOIAs YacTb, I1aBa, naparpag.

Bo BBemeHuu naercsa oOmias xXapakTEpUCTHKA KOHTPOJIBHOM paboThl: OOOCHOBBIBAETCS
aKTYaJIbHOCTH BBIOPAHHOW TEMBI; OIPENENSICTCS 1eNb paOdoThl M 3aadu, MOJJICKAIINE PEIICHHIO
JUid €€ JOCTHIKEHMs; OMMCHIBAIOTCA OOBEKT M IMpeIMeT HCCleAOoBaHus, MHpOpMaluoHHas 0aza
HCCIICIOBAHMS, A TAK)KE KPATKO XapaKTEePU3yeTCs CTPYKTYpa KOHTPOIBHON paOOTHI IO TIIaBaM.

OcHOBHas 4YacTh JIOJDKHA COJAEpXkaTh Marepuan, HEOOXOIUMBIH Uil JTOCTHXKEHUS
MOCTaBJICHHOW IIeNM M 3aJad, pellaeMbIX B INPOIECCe BBHIMOIHEHUS KOHTPOJIBHOW pPaOOTHI.
ConepkaHre OCHOBHOW YacTH JIOJDKHO TOYHO COOTBETCTBOBATh TEME BOIIPOCA M IMOJHOCTBIO e
packpeiBaTh. [71aBbI ¥ naparpadbsl KOHTPOIbHOM PabOTHI TOJIKHBI PACKPBIBATH ONMCAHUE PELICHUS
MIOCTaBJICHHBIX BO BBEACHUHU 3ajad. [loaTomy, 3arojoBkM IiaB M maparpadoB, Kak IpaBUiIo,
JIOJKHBI COOTBETCTBOBATH IO CBOCH CYTH (POPMYIMPOBKAM 3a7ad KOHTPOJIBHOM pabOThL. 3aconoska
"OCHOBHAl YACTB" 6 codepycanuu KoHmpoavHOU pabomuvl Obimb He 00adxicHO. 1TaBbl
OCHOBHOI 4acCTH KOHTPOJIbHOM pabOThl MOTYT HOCUTh TEOPETUYECKUH, METOAOJIOIMYECKUH U
aHaIUTUYeCKUH xapakrep. O0s3aTeabHBIM JJIs1 KOHTPOJIBHOM PabOThI ABISAETCS JIOTMUYECKas CBSI3b
MEXJy INIaBaMU M IOCJIEeI0BaTEeIbHOE PAa3BUTHE OCHOBHOW TEMbl HAa MPOTSDKEHUHM BCel paboThl,
CaMOCTOSITEIIbHOE M3JI0’KEHHE MaTepraia, apryMeHTHPOBAHHOCTD BBIBOJIOB. Takke, 00s13aTeIbHBIM
ABIISICTCA HAJIW4YME€ B OCHOBHOM 4YacTH KOHTPOJBHOW pPabOThl CCBUIOK Ha HCIOJIb30BAHHBIE
UCTOYHUKHU U JTUTEPATypy.

W3noxenne HEOOXOAMMO BECTH OT TpeThero Jmma («ABTOp TMOJaraer...»), JHOo
UCIOJIb30BaTh OE3JIMYHbIE KOHCTPYKLUUHU M HEONpeAeTeHHO-THUHble npeioxeHus («Ha BTopom
JTale UCCIEAYIOTCS Clenylolue MNoaxonbl...», «llpoBeneHHoe wuccienoBaHME MO3BOJIUIIO
JI0Ka3aThb...»

B 3akimioueHMH JTIOTMYECKH IOCIEAOBATENBbHO HM3JIaraloTCs BBIBOJBI, K KOTOPHIM IpHUIIE
CTYIEHT B pe3ylbTaTe BBIMOJHEHUS KOHTPOJIBHOM paboOTHl. 3aKIOYeHHe JOJDKHO KpPaTKO
XapaKTepU30BaTh pEIIEHHE BCEX IIOCTaBIEHHBIX BO BBEAECHUM 337a4 U JOCTHD)KEHUE IIeNu
KOHTPOJILHON paboTHI.

CIucOK WCHIOJB30BAHHBIX HMCTOYHHKOB M JINTEPATYPHl SBISIETCS COCTaBHOM YacThIO
KOHTPOJILHOW paboThl M OTpakaeT CTENeHb HW3yYEHHOCTH pPaccMaTpUBAeMOl MpoOIeMBl.
KonnyecTBO HMCTOYHHMKOB B CIHCKE ONpEIENSeTCS CTYyACHTAaMH CaMOCTOSITENbHO, HO  JUIS
KOHTPOJIbHOM paboThl MX pekoMeHayemoe kosmdectBo oT 10 mo 15. Ilpm sTOM, B crmucke
00513aTeNIbHO JTOJIKHBI IIPUCYTCTBOBATh UCTOUHUKH, U3AHHBIE 3a MMOCIEAHNE 3 T0J1a, a TAKXKE HbIHE
JEMCTBYIONINE HOPMATHBHO-TIPABOBBIE AKTHI, PETYIUPYIONINE OTHOIICHHS, pPacCMaTpUBAEMbIE B
KOHTPOJIbHOM paboTe.

O6wvem koHTpONBbHOI pabotbl 10-15 crpanun. Odopmisiercss paboTa B COOTBETCTBUHU C
npaswiamMu CTO, npu HecoOdroneHre KOTOPBIX paboTa BO3BpallaeTcs Ha J0pabOTKYy CTYACHTY,
1100 CHMKaeTcs OleHKa Ha 2 Oayuta (ecnu paboTa BBINNOJIHEHA Ha 3, TO COOTBETCTBEHHO CTYAEHTY
cTaBUTCA 1, 3TO HE3a4er).

AR



Huouesuoyanvuwvie 3a0anus 011 cmyoeHmos.

WunuBuayanbHbIC 3aJaHAsT OTHOCSTCS K CAMOCTOSATENBHON paboTe CTYIEHTOB M MPU3BAHBI
CHOCOOCTBOBaTh  JETaJM3alliM 3HAaHMH CTYJEHTOB 1O u3yyaeMbIM TemaMm. [IpoBepka
WH/IMBUYAIbHBIX 3a/laHUil OCYIIECTBIISCTCS MpPENoJaBaTeNieM Ha MPAKTHUECKUX 3aHATHAX W
KOHCYJIbTaLHSIX.

6.3 MerTonnueckue PpeKOMEHJAIMM 10 OOyYEeHHMI0O JIMI C OrpPaHUYeHHBIMH
BO3MOKHOCTSIMM 3/10POBbSI 1 HHBAJIN/IOB.

OcBoeHue AMCUUIUIMHBI OOYYarOIUMKCS C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHM 3I0POBbS
MOET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYIMMH OOyYalOUIMMHCS, TaK M B OTIEIBHBIX
rpymmax. [IpennonaratoTcst crienuanbHbe YCIOBUS ISl IOJTYYeHUsT 00pa30BaHUs 00yUJarOIIUMUCS C
OTPaHUYEHHBIMU BO3MOXXHOCTSIMHU 3/J0POBBSI.

dopma MPOBEICHUS TEKYIIEM W WTOrOBOM aTTeCTallMu Uil CTYAECHTOB-UHBAJIUIOB
YCTaHABIMBAETCSl C YYETOM MHIMBHMIYaJIbHBIX ICUXO(U3NYECKHX OCOOEHHOCTEH (yCTHO,
NUCbMEHHO Ha Oymare, NMUCBMEHHO Ha KOMIIbIOTepe, B (opme TecTUpoBaHus U T.a1.). Ilpum
HEOOXOJJMMOCTH CTYJICHTY-HHBAJIHYy MPEJOCTABIISCTCS TOMOIHUTEIBHOE BPEMS JUIsl MOJTOTOBKH
OTBETa Ha 3a4eTe WU SK3aMEHe.

OnekTpoHHOE OOydeHHUe, AMCTAHIMOHHBIE O00pa30BaTENbHBIE TEXHOJOTMH, NMPUMEHSEMBbIC
npy 00y4YeHUN HHBAJIHMIOB | JIMI] C OTPAHUICHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI (Jajiee - WHBAIHIBI
u muua ¢ OB3), npexycMarpuBaioT BO3MOXKHOCTh MpUeMa-niepeaadd MH(GOpManuu B JTOCTYIHBIX
JUIs HUX (opMax.

[Tpu peanu3zanuu AUCHUILINHBI (MOLYJIsl) IPUMEHSETCS NEKTPOHHBIN y4eOHBIN KypC,
pa3MeIEHHbIH B cucTeMe 3J1eKTpoHHOro o0yuenus Moodle.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYJAIONIMMCS U3 YHCIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYarOIIErocs) MpeJoCTaBIsIeTcs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NIe4aTHOM (popMe YBEIHMYEHHBIM pUdTOM; B Gpopme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUSIMU cllyXa: B re4aTHoi (opme; B hopMe 3JIeKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO almapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYLIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranmum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLHUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLETyphbl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLEHKM 3HAaHWN, YyMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYeHrue TUCHUIJIMHBI (MOAYJIs1)



7.1  Ocnoenaa numepamypa

1. Apuctos O.B. Ynpasnenue kauecTBoM : YueOHUK [ DnekTpoHHBIN pecypc] : Uudpa-M ,
2021 - 224 - Pexxum goctyma: https://znanium.com/catalog/document?id=375832

2. EpmoB A.K. YnpaBneHue kadecTBoM : YdeOHOe mocoOue [DnIeKTpoHHBIA pecypc] :
Jloroc , 2020 - 284 - Pexxum poctyna: https://znanium.com/catalog/document?id=367671

3. 3exynoB A. I. VYIIPABJIEHUE KAUECTBOM. VYuebuuk s O6axanaBpoB
[OnexTponnblii pecypc] , 2019 - 475 - Pexum pocrtyna: https://urait.ru/book/upravlenie-
kachestvom-425159

4. Teo6exun A. B. YIIPABJIEHUE KAYECTBOM 2-e u3a., nep. u aomn. Y4eOHUK s
By30B [OnekTpoHHbI pecypc] , 2021 - 410 - Pexxum noctyma: https://urait.ru/book/upravlenie-
kachestvom-468586

5. domuuen B. H. VIIPABJIEHUE KAYECTBOM 144
KOHKYPEHTOCITIOCOBHOCTBIO. Yuebuuk ans By30B [DneKTpoHHBIH pecypc] , 2020 - 156 -
Pexxum moctyma: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

7.2 /[onoanumenvnas numepamypa

1. Komouesa B. B. Ynpapnenue ka4ecTBOM ycnyr : YueOHUKH [DIEKTPOHHBIN pecypc] -
HoBocubupck : HoBocubupckuit rocy1apcTBeHHbIN TeXHUUECKUM yHUBEpcUTeT , 2018 - 99 - Pexum
nocryna: http://biblioclub.ru/index.php?page=book red&id=575444

2. CoBpeMeHHbIE TEXHOJOTHH MPOJBWKCHHUS TYPUCTHUECKOTO MPOIAYKTA : METOAMUYECKHUE
ykazanus / cocraputenb JI. A. benocmyrneBa. — Coum : CI'Y, 2018. — 16 ¢. — Teker :
AIIEKTPOHHBIN // Jlanb : AIIEKTPOHHO-ONOIMOTEeUHAs cucTema. — URL:
https://e.lanbook.com/book/147762 (mata oOpamenus: 21.06.2023). — Pexum goctymna: yis
aBTOPU3. MIOJIB30BATENEH.

3. [[BeTkOB. YmpaBieHHE KaueCTBOM YCIYI B TYpUCTCKOM MHAYCTPUM [DIEKTPOHHBIN
pecype] - 10 - Pexxum noctyma: https://lib.rucont.ru/efd/207593

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCMU):

1. CIIC Koncynbrantllntoc http://www.consultant.ru/

2. OnexkTpoHHas OMOIMOTEYHAsi cUCTeMa «YHUBEPCHUTETCKas OMONIMOTEeKa OHIAMH» -
Pexxum moctyma: http://biblioclub.ru/

3. OnextponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4.  DnexTpoHHas cucTreMa OOy4eHHs MO AUCLUIUIMHE YNpaBJIE€HUE KaueCTBOM Oa30BbIH
Kypc // https://edu.vvsu.ru/course/view.php?i1d=22736

5. DOnexrpoHHo-OmOMmMoTeyHas cuctema "JIAHB"

6. OneKTpoHHO-0MOIMOoTeyHast cuctema u3aarenbctBa "FOpailt" - Pexum nocryma:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

8. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHoHANIBHBIX 00nacTei) - Pexxum qocryna: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHe JUCHMILVIMHBI (MOAYJi) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:




- Komnprorepsl
- [Ipoexrtop

IIporpamMmHOE 0OECIIEYEHHE:

- Adobe Reader

- Microsoft Office 2003 Russian

- Microsoft Office Professional Plus 2010
- Aatumnaruat. BY3

- TI'apanTt

- Koncynprantllntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

asaHus yCcayr B U30paHHo# cdhepe n
podeccrHoHATEHON AEATSTLHOCTH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» OIIK-3 : Cniocoben obecrieunBaTh OIIK-3.1k : OueHuBaeT Ka4eCcTBO OKa3aHUs TypU

(B-TY) TpeOyeMoe KauecTBO IPOIIECCOB OK | CTCKHUX YCIIYT C y4eTOM MHEHHs TOTpeOuTene u

3aMHTCPECOBAHHBIX CTOPOH

OIIK-3.2k : OcymmecTBsIeT OKa3aHNue TyPUCTCKU
X YCIIYT B COOTBETCTBUH C MEKIYHAPOAHBIMH H H
aMOHATIBHBIMH CTaHIAPTaAMH

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-3 «Crioco6eH obecrieunBath TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHMs yCIyT B H30paHHOU chepe mpopecCHOHATBHON AESATETFHOCTID)

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kon u popmynmpoBKka HHAUKAT
0pa IOCTH>KEHUSI KOMIIETEHIIUU

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-3.1k : OueHuBaeT Kauect
BO OKa3aHUsI TYPUCTCKUX YCIYT
C YYeTOM MHEHHUS TOTpeOuTeIe
1 ¥ 3aMHTEPECOBAHHBIX CTOPOH

TEOPETUYECKUX ACIIEKTOB Kauec
TBa OKa3aHUS TYPUCTCKHX YCILy
T C Y4€TOM MHEHUsI NOTpeduTen
€l ¥ 3aMHTEPECOBAHHBIX CTOPO
H — eI, 3aJa4u, METOIbl, UHC
TPYMEHTBI IPUHIIMIIBI, KATETOP

copmMupoBaBIIeeCs CUCTEMATH
4eCKOE 3HaHHE TEOPETUUECKUX
aCIICKTOB Ka4eCTBa OKa3aHUs Ty
PUCTCKHUX YCIYT C Y4ETOM MHEH
us moTpeduTernelt U 3aMHTEPeco
BaHHBIX CTOPOH.

MMETb IPEACTABICHHUS O COBPE
MEHHBIX KOHIETIINSIX MEHEHKM
€HTA KaueCTBa OKa3aHHs TYPHUCT
CKHX YCIIYT C y4ETOM MHEHUSI 1T
oTpebuTenell u 3aMHTEPECOBAH

chopMupoBaBIIeecs CHCTEMAaTH
YECKOE 3HAHUE O COBPEMEHHBIX

KOHIISTIIIMSIX MEHEPKMEHTA Kad
€CTBa OKa3aHUS TYPUCTCKHX yC

JIYT C y4ETOM MHEHHS TIOTPEOHT
esieil 1 3aMHTEePEeCOBAaHHBIX CTOP
OH

METO/IOJIOTUYECKYI0 B HOpMATH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
Y OKa3aHHs TyPUCTUYECKHX YCII
YT C y4€TOM MHEHUS MOTpeOuTe
JIeit ¥ 3aHHTEePECOBAHHBIX CTOPO

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
K T
H
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Ta
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P 30
pil| aH
1 ue
7071
P 3H
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HBIX CTOPOH
P 3H
pil| aH
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H

copMupoBaBIIEeCsS CUCTEMATH
YEeCKOE 3HAHUE O METOJ0JIOTHYE
CKOM U HOPMaTHBHO-IIPABOBOM
6a3e Mo Ka4eCTBY OKa3aHUS Typ
HCTCKHX YCIIYT C y4€TOM MHEHHU
sl IOTpeOuTeNel U 3aMHTEPECOB
AHHBIX CTOPOH




L) =a]

CH
ue

UCIIOJIB30BaTh TEOPETUUECKYIO,
METOIOJIOTHIECKYIO i HOPMaTH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
y OKa3aHUs TYPUCTCKUX yCIIyT

C y4eTOM MHEHH IOTpeOHTene
W ¥ 3aMHTEPECOBaHHbBIX CTOPOH

chopMHpOBaBIIeeCs CHCTEMATH
Y4eCKOe yMEHHE HUCIIOIb30BaTh B
TYPHCTHYECKOI AeITENBHOCTH
OCHOBHBIC aCIIEKThl MEHEKMEH
Ta Ka4ecTBa OKa3aHUs TyPUCTCK
UX YCIIyT C Y4€TOM MHEHHS I10T
peOuTenei 1 3anHTePEeCOBaHHEBI
X CTOpOH

v~ g

aB
bI

BJIaIeTh METOJIAMHU, UHCTPYMEH
TaMH, IPUHIMIIAMU MEHEDKMEH
Ta KaueCTBa TYPUCTCKUX YCIyT
C Yy4eTOM MHEHHS IIOTpeOuTeIe
1 ¥ 3aMHTEPECOBAaHHBIX CTOPOH

copmMupoBaBIIeeCs CUCTEMATH
4eCKOEe BJIaJICHUE METO/laMH, UH
CTpyMEHTaMH, IPUHIUIIAMU Me
HEIDKMEHTa Ka4eCTBa B TYPHCTH
YECKOH JEATENpHOCTH TI0 0Ka3a
HUIO TYPUCTCKUX YCIIYT C Y9ETO
M MHEHUS NoTpeduTenei u 3au
HTEPECOBAaHHBIX CTOPOH

oM

aB
bI

BJIAJIETh B MTOJTHOW Mepe HopMar
HBHO-TIPaBOBOM 0a301 MEHEIK
MEHTa Ka9eCTBa 10 OKa3aHUIO T
YPHUCTCKHUX YCIIYT C YYETOM MHE
HUS OTpeduTeneil u 3auHTepec
OBaHHBIX CTOPOH

copMHpoBaBIIeeCs] CHCTEMATH
YECKOC BJIAJCHUEC HOPMATHUBHO-
IpaBOBOH 0a30i MEHEPKMEHTA
Ka4yecTBa B TypPUCTUYECKOH Jest
TEJBHOCTH MO OKA3aHHUIO TYPHUC
TCKHUX YCIYT C y4€TOM MHEHUs
noTpebuTeNei 1 3auHTepecoBa
HHBIX CTOPOH

OIIK-3.2k : OcymmecTBIsIeT OKa
3aHHE TYPUCTCKHUX YCIYT B COOT
BETCTBHH C MEXIYHAPOIHBIMU
Y HAL[MOHANBHBIMU CTaHIAPTaM
"

~N 4

30
aH
ue

COBPEMEHHBIX KOHIICTIIU, CTaH
JIAPTOB, CEPTUDHKATOB CHCTEM
bl KauecTBa

c(hOopMHPOBATH CHCTEMATUIECK
0€ 3HAHUE O COBPEMCHHbBIX KOH
LEMIUSIX, MEKTYHAPOIHBIX U H
aI[MOHANBHBIX CTAaHIAPTAX U cep
TU(HKATaX Ka4eCTBA OKa3aHUS
TyPUCTUIECCKUX YCIYT

oo T4

30
aH
ue

CHCTEMBbI KQUueCTBa [0 MEXKIyHA
ponubeiM cranaaptam MCO cep
un 9000

c(OpMHUPOBATH CHCTEMATHIECK
0€ 3HaHUE O MEKITYHAPOHBIX C
tangaprax MCO cepun 9000 no
Ka4yeCTBY OKa3aHUs TYPHUCTHIEC
KHX YCIyT

O 4

=

C€H
uc

TPaMOTHO HUCIIOIB30BaTh OCHOB
BI MEX/TyHAPOJHOH U HAIIMOHAI
BbHOM CepTU(HKALNU U CTAaHIAP
TH3aLMU CHCTEM KauecTBa I10 0
Ka3aHUIO TYPUCTHYECKHUX YCIyT

chOpMHUpPOBATH CHCTEMAaTHIECK
0€ YMEHHUE UCTIOIb30BaTh OCHOB
bl MEXTyHApOJHOM U HaIlMOHAI
bHOW cepTH(HUKAMU U CTaHAap
TH3aINH CHCTEM KadecTBa I10 O
Ka3aHWIO TYPUCTHUECKHUX yCITyT
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CaMOCTOSTETIHHO aHATTH3UPOBAT
b MEX/IyHapOAHbIE CTAaHIAPTHI
HCO cepun 9000 cucrem kauec
TBa 10 OKAa3aHUIO TYPUCTHYECK
UX yCIIyT

c(OpMHUPOBATH CHCTEMAaTHICCK
0€ YMCHHUE aHAJM3UPOBATh MEX
nyHaponneie cranaaptel UCO ¢
epun 9000 cucrem KauecTBa 1o
OKa3aHHIO TYPUCTHYECKHX YCITy
r

»—Ah"d

aB
bI

BIIAJICTh METOAAMH MEXITyHApPO

JTHOH M HaIlMOHAIIBHOH cepTuhu
KallM¥ U CTaHJIapTU3aL11 CUCTE
M Ka4ecTBa [0 OKa3aHHIO TYPHUC
THYECKHX yCIyT

c(hOopMHUPOBATH CHCTEMATUIECK

o€ BIIaJICHHE METOJIaMU aHAJIU3

a MEXJIyHapOJHBIX U HallUOHAJI
BHBIX CEPTU(DUKATOB U CTAHIAP
TOB CHCTEM KauecTBa M0 OKa3aH
UIO TYPUCTHUYECKHUX YCIIYT

5=

aB
bI

BIIQJIETH B ITOJIHOM MEpe OCHOBA
MU MEXIyHapOJHOHN cTaHAapTH
3anuu MICO cepun 9000 cuctem
KayecTBa M0 OKAa3aHUIO TYPUCTH
YECKHUX YCIIYT

c(hOpMHUPOBATH CHCTEMATHIECK

0€ BJIQICHHE OCHOBAMH MEXIYH
aponusix craggaprax MCO cep

uu 9000 1o KauecTBy OKa3aHUs

TYPUCTHUUYECKHUX yCITyT

Ta6JII/ILIa 3aI10JIHACTCA B COOTBCTCTBHUU C Pa3aciioM 1 Paboueit ImporpaMmbl AUCHUIIIIMHBI




(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIECHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

KonTponupyemsle MIaHUpyeMbIE pe3y

Konrtpoaupyembie TeMbl

HaumeHOBaHME OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

JIBTAaThl O0YUYCHHUS JIACLIMIUIMHBI TIpoMeskyTouHas at
Texyuii KOHTPOIb
TecTarus
3aouHas popma 00ydIEeHUS
P1 3HaHUe : TEOPETUIECKUX JToknaz, cooBIIeH K
acCIIEKTOB KayecTBa OKa3a e OHCIICKT
HUS TYPUCTCKHX YCIIYT C
yYIeTOM MHEHHS TOTPeOHT Hoxnan, coobuwenn | .
eJiell ¥ 3aMHTePECOBAHHBI €
X CTOPOH — IIEJIH, 3381a4H, JloK1a11, COOGIICHH
MCTO/Ibl, HHCTPYMCHTBI I 1.1. OcHOBHBIE NOHATUA U | ¢ 90C Moodle
PHUHIIUIIBL, KATEropun KaTeropuu yIpaBJIeHUs K
29€CTBOM CobecenoBaHue KoHcnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A m Koncnekr
e
OKJIaJ], COOOIIEHH
A o - Tect
e
OKJIaJ], COOOIIEHHN
A A 1 20C Moodle
1.6. Oprauusanus kourpo | ©
JIs1 KaYeCTBa
CobecenoBanue Koncmekr
CobecenoBanne Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEH!
A A, m Koncnekr
e
OKJIaJ], COOOIIEHN
A A m Tect
e
Joxma, cooOmeHu
1.10. Ceprudukamusa npo | ¢ 50C Moodle
JIYKIIMU ¥ CUCTEM KaueCTB
a. CobecenoBanue KoHcmexT
CobecemoBanue Tect
CobecenoBanue 90C Moodle

Jloknazn, cooOIeHn
e

Koncnekr




Joxma, cooOmeHu

Tect
e
1.11. Metposnorus B ynpa OKJIaJ], COOOIIEHH
P ympa | Hoxnan, coobm 90C Moodle
BJICHHH KaYECTBOM e
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILEHN
A A m Koncrekr
e
OKJIaJl, COOOILIEHN
A A, m Tect
e
OKJIaJ], COOOIIEHN
Hoxnan, cooorm 90C Moodle
1.12. Crangaprusanys B €
yIpaBIeHUH Ka4eCTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecemoBanue 50C Moodle
P12 3HaHHE : UMETH MPE/CTAB Joxkmam, cooOmeHu
JICHHSI O COBPEMEHHBIX KO e Kouncnekr
HLENLIMAX MEHEHKMEHTA
Ka4eCTBa OKa3aHUs TyPHC JloKTa11, COOBIIICHH
)
TCKUX YCIYI ¢ y4ETOM MH e Tecr
€HHS IOTpeOHTeNeH U 3an
OKJIaJI, COOOIIEHH
HTCPCCOBAHHBIX CTOPOH 1.1. OcHOBHBIE TOHATHUS U f a Hl D0C Moodle
KaTerOpUH yIPaBJICHHS K
a4eCTBOM
CobecenoBanue Koncrekr
CobecenoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A m KoHncmekt
e
Joxmnan, cooOmeHu Teer
e
OKJIaJ], COOOIIEHH
A A 1 50C Moodle
1.4. KorkypenTtocnocodon | ©
OCTb U Ka4eCTBO
CobecenoBanue Koncmekr
CobeceroBanne Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEH!
A A, m Koncnekr
e
Joxkma, cooOmeHu Teer

(5]




1.5. HTennexTyanbHas ¢

Joxma, cooOmeHu

D0C Moodle
OOCTBEHHOCTH B YIIPaBIICH | €
MM Ka4eCTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIE
f 1al, THCHH Koncnekr
Joxmam, cooOmeHu Teer
e
Joxmam, cooOmeHu 30C Moodle
1.6. Oprauusanus koutpo | ©
JIs1 Ka4ecTBa
CobecenmoBanue Koncnekr
CobecenmoBanue Tect
CobecemoBanue 20C Moodle
a,
i:[oxn 1, COOOIICHU O
Jloknazn, cooOmeHu Tecr
e
Jloknazn, cooOIeHn
1.9. CoBpeMeHHbIE KOHLIE | ¢ 90C Moodle
A MEHEDKMEHTA Kaue
CTBa. CobecenoBaHue KoHcnekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
Jeloxnaz{, coo01EeHn KoHcmexT
Joxman, cooOmeHu Teer
e
JHoxmnan, cooOiieHu 30C Moodl
1.10. Ceptudukarus npo e oodle
IOYKIIHHA H CHCTEM KaueCTB
a. CobecenoBaHue KoHncmekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
iloman, coo01IEeHn KoHemexT
Joxma, cooOmeHu Teer
e
Joxma, cooOmeHu 30C Moodle

1.11. Metposnorus B ynpa
BJICHUH KauyeCTBOM

(&




CobecenoBanue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
PJ13 3HaHHUE : METOIOJIOTHYECK Jloknaz, coobieHn K
YIO ¥ HOPMAaTHBHO-TIPABOB e OHCIICKT
y10 0a3y 1Mo KauecTBY OKa
3aHUS TYPUCTHIECKHX YCII Hoxnan, coobwern | .
YT C y4ETOM MHEHHUS TTOTP €
ebuTenell U 3aMHTEpPeCcOBa hit
OKJIaJ], COOOILEHN
HHBIX CTOPOH e ’ 350C Moodle
1.2. DxoHOMHUYECKHE TTPO
01eMBI KauecTBa
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHH
A o - Koncnekr
e
OKJIaJ], COOOIIEHH
A o 1 Tect
e
OKJIaJI, COOOIIEHHN
Hoxnan, coodum 70C Moodle
1.3. KauectBo u sppextn | ©
BHOCTb yIIPABJICHHS
CobeceoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHN
A ol I Koncriext
e
OKJIaJ], COOOIIEHHN
A A t Tect
e
Toxknan, coodmenn | 90C Moodle
1.7. CucteMHBIH MOAXOT e
K YNPaBICHHUIO KAYECTBOM
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
P14 YMeHHE : HCTIOIB30BaTh T Jlokiaz, COOOIEHH K
€OpPETHIECKYI0, METOJI0JI0 e OHCIICKT
THYCCKYIO U HOPMATHBHO-
npaBoByIo 6a3y Mo KauecT Hoxnan, coobuienn Tecr
BY OKa3aHUsl TyPUCTCKUX €
YCIIYT C yYE€TOM MHEHHS 1T JloKa11, COOGICHM
[ 9
OoTpeduTeNei 1 3auHTEepeC e 50C Moodle
OBaHHBIX CTOPOH 1.1. OCHOBHBIE NOHATHUS 1
KaTeropuu ynpaBJICHAS K CobecemoBanue Koncnekr

a4€CTBOM




CobecenoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A o 1 Koncnekt
e
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Jloknazn, cooOIeHn
D0C Moodle
1.2. Dkonomuueckue npo | ©
0J1eMBI Ka4ecTBa
CobecenoBanue Koncrekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A m KoHncmekt
e
OKJIaJ], COOOIIEHH
A o - Tect
e
OKJIaJ], COOOIIEHH
A A 1 50C Moodle
1.3. KauyectBo u adppextn | ©
BHOCTb yIIPaBJICHHS
CobecenoBanue KOHCIEKT
CobeceoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEHN
A A, m Koncnekr
e
OKJIaJ], COOOIIEHN
A ol I Tect
e
OKJIaJ], COOOIIEHHN
Hoxnan, coodm 70C Moodle
1.6. Opranuzanus koutpo | €
JIs Ka4ecTBa
CobecenoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
P15 HaBbik : BajeTh MeTO1a Jlokiaz, COOOIEeHH K
MH, HHCTPYMECHTaMH, IPU e OHCIEKT
HIMIIAMU MEHEIKMEHTA K
a4ecTBa TYPUCTCKHUX YCITy Hoxnaz, coobuwienn | .o
T C y4ETOM MHEHHS TIOTPE °
Oureneil 1 3aMHTEPECOBAH hit
OKJIaJl, COOOILIEH!
HBIX CTOPOH . ’ 30C Moodle
1.1. OcHOBHBIE TTOHSTHS U
KaTeropuu ymnpaBJICHAS K CobecenoBanue Koncnekr
a4eCTBOM
CobecemoBanue Tect




CobecenoBanue

D0C Moodle

Joxmnan, cooOmieHu

Koncnekt
e
OKJIaJ], COOOIIEHHN
A o 1 Tect
e
OKJIaJI, COOOIIEHHN
Hoxnan, coodum 70C Moodle
1.2. DxoHOMUYECKHE MPO €
0JIEMEBI Ka4eCcTBa
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHN
A ol I Koncmiext
e
OKJIaJ], COOOIIEHHN
A A m Tect
e
OKJIaJ], COOOIIEHH
Hoxnan, coodm 90C Moodle
1.3. KauectBo u sppextn | ©
BHOCTb yIIPaBJICHHS
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobeceoBanue D0C Moodle
OKJIaJ], COOOILIEHN
A A m Koncrekr
e
OKJIaJl, COOOILIEHN
A A m Tect
e
Joxma, cooOmeHu
1.7. CucTeMHbIH TOIX0] e 50C Moodle
K YIPAaBJICHHUIO KaYeCTBOM
CobecenmoBanue Koncnoekr
CobecenoBanue Tect
CobecemoBanue 50C Moodle
PJ16 HaBbik : B1asieTh B IOJHO Jlokiaz, COOOIIEeHH K
1 Mepe HOpMATHUBHO-TIPaB e OHCIICKT
0BOIl 0a30i1 MEHEHKMEHTA
Ka4yecTBa 10 OKA3aHUIO Ty Hoxnan, coobmenn | .
PHUCTCKHX YCIIYT C y4ETOM €
MHEHUsI HoTpeduTenei u 3 hi
OKJIaJ], COOOILIEHN
AUHTEPECOBAHHBIX CTOPOH e ’ 350C Moodle
1.4. KonkypeHTOCTIOCO0H
OCTb ¥ KAYeCTBO CobecenoBanue Koncrekr
CobecenoBanue Tect
CobecemoBanue D0C Moodle




Joxma, cooOmeHu

Koncnekr
e
KJT
Joxmnan, cooOmieHu Teer
e
JHoxmnan, cooOiieHu
1.5. UnTennektyanphas ¢ | o 50C Moodle
0OCTBEHHOCTH B YIIPABIICH
HMH KaYECTBOM CoGecenoBanne Koncmekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
iloman, coo0LIEeHn KoHemexT
K HUA
Joxmam, coodre Teer
e
OKJIaJ], COOOIIEHH
'g ’ 20C Moodle
1.6. Opranuzanysi KOHTPO
JIs Ka4ecTBa
CobecemoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
Pa7 3HaHHE : COBPEMEHHBIX K Jloknaj, coobieHn
N Koncnekr
OHIICTIIHIA, CTAHIAPTOB, C e
epTH(UKATOB CHCTEMBI Ka
4ecTEa Joxian, cooOmmenu Teer
e
Joxmam, cooOmeHu
1.7. CucTeMHBII OIXO0 e 50C Moodle
K YIPAaBJICHHUIO KaYeCTBOM
CobecenmoBanue Koncnekr
CobecenmoBanue Tect
CobecenoBanue 20C Moodle
KJIa, HUA
Je:[O A, coobue Koncnekt
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Jloknazn, cooOIeHn
1.8. CucreMbl KauecTBa I e 50C Moodle
0 MEKTyHAPOHBIM CTAH]|
apram MCO cepun 9000. CobecenoBanue KoHcmexr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
K HUA
Aoz, coobue Koncnekr

(&




Joxma, cooOmeHu

Tect
e
1.10. Ceptudukarus npo hit
OKJIaJ], COOOIIEHH
AYKLHH ¥ CUCTEM Ka4ecTB | o ’ 90C Moodle
a.
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILEHN
f A m Koncrekr
Joxmam, cooOmeHu Teer
e
Joxkma, cooOmeHu 30C Moodle
1.11. Merposorus B ympa | ©
BJIEHUH Ka4€CTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecemoBanue 50C Moodle
Jlokman, cooOmenn | Koncmekt
e
Jloknazn, cooOIeHn Teer
e
Joxkmam, cooOmeHu 30C Moodle
1.12. Cranpapru3anus B €
yIpPaBICHUH KaYE€CTBOM
CobecenoBanue Koncrekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
ﬁ[oxnaﬂ, coo0meHn -
JHoxmnan, cooOiieHu Tecr
e
Jloknaz, cooOieHn
1.13. OpranuzanuoHHble e 50C Moodle
BOIIPOCHI YIIPABJICHUS Kau
€CTBOM. CobecenoBaHue Koncnexr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
PI[S 3HaHHUE : CHCTEMBI Ka4eCT Hoxnaﬂ’ coo01eHn
Koncmekt
Ba [0 MEIK/TyHAPOTHBIM C e
tangaptam MCO cepun 9
000 Joknaa, cooOmeHn Teer

(&




1.8. CucteMbl KauecTBa I

Joxma, cooOmeHu

0 MEK/TyHAPO/IHBIM CTaHT | 50C Moodle
apram 1CO cepun 9000.
CobecenoBaHue Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJl, COOOIIIEHH!
f A Hl Koncnekr
Joxkma, cooOmeHu
Tect
e
Joxmam, cooOmeHu
1.9. CoBpeMeHHbIE KOHILIE | o 90C Moodle
MIAKA MEHEIKMEHTA Kaue
CTEa. CobecenoBanue Koncnekr
CobecemoBaHue Tect
CobecenoBaHue 90C Moodle
P19 YMeHnue : TpaMOTHO UCITO Kia HI
A P Hoxnaz, coobiue Koncnekr
JIb30BaTh OCHOBBI MEXIYH e
apoOJHON M HAllMOHAIBHOU
cepTU(UKALMN U CTaHIap Hoxnan, coobmenn | .
TH3AI[UM CHCTEM KauecTBa €
0 OKA3aHHIO TYPUCTHYEC ) JloK1a11, COOGIICHH 50C Moodle
KHX yCIyT 1.7. CucteMHBIN IOAXON, e
K YIPaBJICHHUIO KAYE€CTBOM
CobecemoBaHue KoHncmekr
CobeceoBaHue Tect
CobecemoBaHue 90C Moodle
K HU
2610 Tz, coobre Koncnekr
Joxman, cooOmeHu Teer
e
JHoxmnan, cooOiieHu
1.10. Ceptudukarus npo e 50C Moodle
IOYKIIHHA H CHCTEM KaueCTB
a. CobecenoBaHue KoHncmekr
CobecemoBaHue Tect
CobecemoBaHue D0C Moodle
Joxkmam, cooOmmeHu KoHemexT
e
Joxma, cooOmeHu Teer
e
K HU
Hoxnan, coobue 50C Moodle

1.11. Metposnorus B ynpa
BJICHUH KauyeCTBOM

(&




CobecenoBanue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
OKJIaJI, COOOIIEHHN
g o 1 Koncnekr
Jloknazn, cooOIeHn Tecr
e
Joxmam, cooOmeHu 50C Moodle
1.12. Cranpaprusanus B €
yIpPaBICHUH KaYE€CTBOM
CobecenoBanue Koncrekr
CobecenmoBanue Tect
CobecenmoBanue D0C Moodle
KJT HUA
i:[o a, coodume Koncnekr
JHoxmnan, cooOmieHu Tecr
e
Jloknazn, cooOmeHu
1.13. OpranuzanuoHHble e 50C Moodle
BOIIPOCHI YIIPABJICHUS Kau
€CTBOM. CobecenoBaHue Koncnexr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
PZ[IO VYMeHne : caMOCTOATEIbH Hoxnaﬂ’ coo01IeHn
Koncriext
0 aHAJIM3UPOBATH MEXKAYH e
apOHBIC CTaHAAPTHI
HNCO cepur 9000 cucrem Hoxnan, coobuienn | .
Ka4yecTBa 110 OKa3aHHUIO Ty €
PUCTUYECKUX YCIYT Jloka1, CoOGmeH
2
1.8. Cucremsl kauecTBaml | ¢ 90C Moodle
0 MEXTYHApOJHBIM CTaH]I
apram UCO cepuu 9000. CobecenoBanue Koncrmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILIEHN
f A m Koncmekr
Joxkmam, cooOmmeHu Teer
e
K HUA
il" naz, coobue 70C Moodle
1.9. CoBpemeHHbIE KOHIIE
MIAY MEHEDKMEHTA Kaue CobecemoBaHue Koncmekr

CTBa.




CobecenoBanue Tect
CobecenmoBanue D0C Moodle
P11 Hasrik : BageTs MeTona Jloknazn, cooOIeHn
o Koncnekt
MH MEXTyHapOJAHOHN 1 Ha e
IUOHABHOW cepTH(UKAI
MU M CTaHaPTH3ALHH CHC Hoxnan, coobuwenn | .
TEM Ka4yecTBa 110 OKa3aHu €
10 TYPUCTHYCCKUX YCIIyT OKITAJL. COOBIICH
o A a Hl D0C Moodle
1.7. CucteMHBIN IOAXON, e
K YIPaBJICHHUIO KAYE€CTBOM
CobecenoBanue Koncrekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
K HUA
2610 Tz, coobre Koncnekr
KJT HUA
Joxman, coodre Teer
e
JHoxmnan, cooOmieHu 30C Moodl
1.13. OpranuszanuoHHbIe e oodle
BOIIPOCHI YIIPABJICHUS Kau
€CTBOM. CobecenoBanue Koucnekr
CobeceoBanue Tecr
CobecenoBanue D0C Moodle
P12 HaBpIk : B1am€Th B MOJTHO Jloksaz, COOOIEHH
. > Koncnekr
i Mepe OCHOBAMH MEIKTY e
HapOJHOM CTaHapTU3ALU
u CO cepun 9000 cucte Hoxaz, coobmenn Tect
M Ka4ecTBa [0 OKA3aHUIO €
TYPUCTUIECKUX YCIYT OKITAJL. COOGIICHH
Hoxnan, coodm 70C Moodle
1.10. Ceprudukamusa npo | ¢
JIYKIIMU ¥ CUCTEM KaueCTB
a. CobecenoBanue Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIEHH
f a Hl Koncnekr
Joxmam, cooOmeHu Teer
e
iloman, coo01IEeHn 30C Moodle
1.11. Metponorus B ympa
BIICHIH KAYeCTBOM CobecenoBanue Koncnekr
CobecemoBanue Tect




CobecenoBanue D0C Moodle
ﬁ[oxnaﬂ, coo0meHn KoHCmexT
JHoxmnan, cooOiieHu Tecr
e
Jloknazn, cooOmeHu 50C Moodle
1.12. CranmapTusanus B €
YIIPaBICHUH KAYE€CTBOM
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle

4 Onucanme nmpoucaypbl O€cHUBaHUSA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKECHHOUW B Oamnax. MakcumanbpHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

Tabnuna 4.1 — Pacnipenenenue 6ayuioB o BuaaM y4eOHOW AeaTenbHOCTH ™

O1eHOYHOE CPeaCcTBO™ *
Wun.
Bun yueOHOM AeATeIbHOCT Cob Dkcnp Moodle ~ Moodle- 2 HAokra Coo06
ecel KP [KP |1 I-TIpe3 Koncmne|Ped |Tecrt-
" ecc-or arrecranu |3a4a IeHH Hroro
OBa Ne 1 |Ne 2 |arrecramu EHTalu kT 1-10|epar|3auer
poc ps HUEC (S
HUE F'd i
1-6
Jlexkn 8 8
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUSA 2 6 5 5 5 3 5 7 38
CamocrosTenbHas padora 30 30
30C 12 12 24
ITpomesxyTouHas aTTecTar
us
Hroro 2 6 5 5 12 12 30 5 3 8 5 7 100

CymmMma 0aiioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

CymMma OaiioB
O1eHKa 10 MPOMEKY

. XapakTepucTKa KauecTBa c(pOPMHUPOBAHHOCTH KOMIIETEHIMH
110 JUCLIUIUINHE TOUHOI ATTECTAIHH p p (bopmup

CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETESHIMH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHue y4eOHOTro MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy M 3HAKOM C JIOTIOJIHUTENLHON JINTEPaTypOi, pe
«OTIIUYHOY KOMEHJOBaHHOH MPOTrpaMMOii, yMeeT CBOOOAHO BBINOIHATH MPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHpYeT MPUOOPETEHHBIMU 3HAHUSIM
U, yMECHUSMH, IPUMEHSIET UX B CUTyalUsIX IOBBIIICHHOHN CI0KHOCTH.




CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHUS IIPU aHATUTHYECKHUX OINEpalHsIX, IEPEHOCE 3HAHUNU U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.

CryzneHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCUUIIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHo» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 1o 75 «YJIOBJETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETEHIUSAM, CTYAE€HT HCIBITBIBAET 3HAYUTEIbHBIE 3aTPYJAHEHHS IIPU OIIEPUP

OBAaHUU 3HAHUAMH U YMEHUAMU IIPU UX NTIEPEHOCE HA HOBLIE CUTYALlUH.

«HE 3a4TCHOY /
or 41 10 60 vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

«HCYMOBJICTBOPUTEIL | craroupocTs 3HAaHUHN, yMEHH, HABBIKOB.
HO»

«HE 3a4TEHOY /
ot 0 110 40 JlMcHMIUIMHAPHBIE KOMIETEHIMU He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

«HCYNOBJICTBOPHUTE]Ib MPAKTUYCCKU MMOJIHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.
HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 KoHcnekT JeKkuuu

Tema: OcHOBHBIE MOHATHS U KATETOPUU YIIPABJICHUS Ka4e€CTBOM

1.ITonsiTie ynpasnenue, e, QyHKIIMHA, METObI U IPUHIIUIIBI YIIPABICHUS?

2. OcHOBHBIE KPUTEPUU YTIPABJICHUS KAUe€CTBOM?

3. BzauMoCBsI3b TOHSTHH «IOTPEOUTENBCKAsT CTOUMOCTBY», «Kaue€CTBO», «IIOJIE3HBIN
appexT»?

Kpamkue memoouueckue ykazanus

CTyneHTHI B TEUEHUE CEMECTpa BeAyT KOHCIEKT JIEKIUNA, CAMOCTOSITENIbHO OTPaXaroT B HUX
OCHOBHBIE HMJICH 3aCITyIIaHHBIX JIEKIHH, cooOmmenuii. CTyIeHTHI B KOHIIE CEMECTpa, Ha TIOCIEIHEH
rape CEeMUHAPCKOTO 3aHATHUSI MPEAOCTABISIOT HAa MPOBEPKY KOHCIEKT JIEKIMH cocTosnui u3 13
TEM HW3YYEHHOTO MaTepuayia mo aucuuiuiiHe. IIpu yciaoBuM mnpenocTaBieHUs BCEX JIEKIMM
craBurcs 6 OamwtoB. [lpu ycrmoBMM OTCYTCTBHS KaKOH-IMOO JIEKIIMK OaJTbl CHIDKAIOTCS, a
CTYJIEHTOM OTpadaThIBAaeTCs JaHHAs JIEKIUS Ha KOHCYJIbTAIlUU.

Illkana oyenku
Onenka Bamel Onucanue

5 6 IIpencrasieH NOTHBIA KOHCIEKT O TEMaM W3y4aeMOro MaTrepuaa B paMKax JUCIHUITHHBI
«YnpasieHne KauecTBOM 0a30BbIi Kype»

4 5 B KOHCIIEKTE He MPEACTABICHBI 2 TEMbl H3y4aeMOro MaTepHaia B paMKax JHUCLUILIMHEL «Y IPaBICH
ue KayecTBOM 0a30BbIi Kypey

3 4 B xoHCIIeKTe He MPeACTaBIEHHI 3 TEMBI H3y4aeMOT0 MaTepHaia B paMKaxX AUCIUIIIMHEI « Y TIpaBIeH
1€ KauecTBOM 0a30BBIi Kypey»

2 2 Boree 3 Tem n3y4acMoOro Marepuaja B paMKax JUCHUIIINHBI «anaBneHI/Ie KauecTBOM 0a30BbIi KYyD|
c»

5.2 llepeyeHn TeM TOKJIAAO0B, COOOIIEHUIT

Tema: KauectBo 1 3pPpeKTUBHOCTD yHpaBIeHUS

1. CymHOCTb NOHATHUS «KAa4€CTBO» MPUMEHHUTEIBHO K YIIPABICHUIO.

2. IlprHIHAIIBI OLICHUBAHU KayecTBa yIpaBieHUs. KOMIUIEKCHOCTh OLIEHOK Ka4eCTBa.

3. CoyeraHue KOMTMYECTBEHHOTO U KaueCTBEHHOro aHanmu3a. CoBMelleHHe OObEKTUBHBIX H
CyOBEKTHUBHBIX OLleHOK. CouyeTaHne BHYTPEHHETO U BHEITHETO OIICHUBAHUS KauecTBa.

4. HenpepbIBHOCTh Pa3BUTHS CUCTEMBI OLICHUBAHMUSL.

5. Buapl oneHuMBaHMS U OLEHOK KadecTBa  YINPAaBICHUECKOW  JI€ATEIbHOCTH.
CamoorniennBanne. OlEHMBAHWE CO CTOPOHBI pPyKOBoAuTene pabor. OIeHMBAHUE CO CTOPOHBI
3aka34ynkoB. KomneruaneHoe onieHMBaHue. MHIUBUIYyaTbHOE OICHUBAHHE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, Ay JUTOPOB.

Kpamkue memoouueckue ykazanus

OCHOBHBIM 3TaIlOM MOATOTOBKH K CEMHUHAPCKOMY 3aHITHIO SBIISETCS MOATOTOBKA OKIaa-




MIPE3CHTAINS WU COOOIICHMS.

Ilooecomoska doknada- npezeHmayuu uiu COOOWeHUs K 3aHAMUI0

OcHoBHBIE 3Tallbl MOATOTOBKH JTOKIa/Ia:

- BEIOOp TEMBI;

- KOHCYJIbTaIUs TIPETo1aBaTers;

- IOATOTOBKA IJIaHA JTOKJIA/a;

- paboTa ¢ NICTOYHUKAMH U JINTEPATypoii, cOOp MaTepuana;

- HallMcaHue TeKCTa JJOKJIaa;

- BBICTYIUIEHHE C JOKJIAJOM, OTBETHl Ha BOMNPOCHL. TeMaTuka [OKJIana Mpeaaaraercs
npernoiaBaTeNieM B paMKax HCCIETyeMOro MaTepualia 10 JUCIHUILINHE « YTIpaBJICHHE Ka4eCTBOM
0a30BbIi Kype».

OchosHble mpebo6anus K cCOCMagieHuto 00KAA0a OJisl CEMUHAPCKO20 3aAHAMUSL.

Jlokita cONpOBOXAATHCS MPE3ECHTALIMOHHBIM MaTepuaioM. B mpe3eHTamoHHOM J0KJaze
MOXKET COJAEpKaThbCAd BHACOMATEpUAT, IOMHUMO OCHOBHBIX TEKCTOBBIX TIOJIOKEHUN TEMBI.
Honyctumbiii  0o0beM  ciaiioB 8-10. Ilpu oTCyTCTBMM Tpe3eHTAlMH, CTYASCHTOM TOTOBUTCS
co00I1IeHre, B KOTOPOM PaCKPBIBAIOTCSI OCHOBHBIE MOJOXKEHHS paccMaTpuBaemMoro Bompoca. [locne
myOJMYHOTO BBICTYIUICHHSI OOS3aTeNbHBIM JUISI CTY[AEHTA SBJISETCS coOeceloBaHUE, HA KOTOPOM
BBICTYTIAIOIINI OTBEYAET HA BOIPOCHI, 3a7aBaeMble MPEToIaBaTeNIeM M OOyJaroIIUMICS B paMKax
BBIOpAaHHOW UM TEMAaTUKH JOKJIaJa-Mpe3eHTaluu Win coobmeHus. HesaBucumo ot BbIOOpa
CTYZICHTOM CPEJCTBAa KOHTPOJIS — JOKJIAA-IIPE3CHTAINS MM COOOIICHHUS PACCKA3bIBAET CTYACHTOM,
HO He yuTaercs. [Ipu urenuu, 6amibl 3a MyOIUYHOE BBICTYIUICHHE CHUKAIOTCS

Ilkana oyenxu

Ornenka Bamisr Onucanue

IpeacraBiieH JOKIA/I-TIPE3CHTAIMS [0 BEIOPAHHOM TEMAaTHKE, BHICKa3aHO COOCTBEHHOE MHEHHE,
5 5 [PY HEOOXOIUMOCTH TIPUBEICHBI IIPUMEPHI, JaHbI [OJIHBIE OTBETHI Ha BOIPOCHI IPENIOIaBaTENS U O
OeIIaroMXCs.

IpencraBien nOKIaA-IPE3CHTALMS 110 BEIOPaHHOM TeMaTHKe, BbICKa3aHo ciiaboe cOOCTBEHHOE MHE
4 4 HUE, IPUBENICHBI IPUMEPhI, BOSHUKIIN 3aTPYAHEHHSI IPU OTBETAX Ha BOMPOCHI MTPEMOJIaBaTelNs H 00¢
MIAFOLTAXCSL.

IIpencrarieHo cOOOIICHHUE O BEIOPAHHOM TEMAaTHKE, BHICKA3aHO C1aboe COOCTBEHHOE MHEHUE, TIPH
BEJICHBI IPUMEPBI, BO3HHUKITU 3aTPYIHCHHUS IPH OTBETAX HA BOMPOCHI MIPEHOIABATENS U
00€eIIaOIINXC L.

Hpez[cmBneHo COO6H.[eHI/Ie o BLI6paHHOI71 TEMATHUKE, BBICKA3aHO cimaboe coOOCTBEHHOE MHCHHE, HC IT
2 2 PUBCIACHBI IIPUMEPDBI, BO3HUKIIU 3aTPYAHCHUA IIPHU OTBETAX HA BOIIPOCHI NIPEIIOAABATEIIA U 0661118}0111
nxcd.

5.3 UTorosnlii TecT

1. Crannaptsl cepun UCO ObliM co31aHBI B:

1) 2000r;

2) 199%r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Mpy KOTOPOM OpPraHu3alus H3J1araeT HaAMepeHUsl U HANpaBJeHHs, IO
KOTOPbIM OHA IUIAaHMPYeT padoTath B cepe kKayecTBa. B neasx odecneyeHusi pyKkoBoasiei
PO W 3aJaHMSA HANpPaBJICHUs] IBM/KEHHSI J0JUKHA HHULIMHPOBATHCH BBICIIMM 3BEHOM
PYKOBOACTBA, HOCUT HA3BaHHeE:

1) uens;

2) wmwmccus;

3) monuTHKa;

4) Bce OTBETHI BEPHHI.

Kpamkue memoouueckue ykazanus

TecT-3a4eT mpeacTaBiseT co0oil cUCTeMy CUCTEeMAaTU3HPOBAHHBIX 3aJaHHM, MO3BOISIONINX
NPOBEPUT OOBEM YCBOEHHBIX 3HAaHUN W yMeHHi oOydatomierocs. CTyIeHTY Ha IOCIIEIHEM
CEeMHHApPCKOM 3aHSATUM BblAaeTcs TecT-3aueT Ha 30 muHyT. Tect coctout u3 30 BompocoB, B



Ka)XIOM Bompoce 4 BapuaHTa OTBETa, OJUH JIMOO J1Ba U3 HUX BepHBL. [Ipu yCIOBUU MPaBUILHOTO
pEIIeHUs] TECTOBBIX 3aJaHUN CTABUTCS 7 OAJJIOB, B 3aBUCHMOCTH OT COOTHOIIICHUSI MPABWIBHBIX H
HE BEPHBIX OTBETOB pacmpeaenstorcs Oammel ot 7 go 0. Tect ne mepecmaércs. CryaeHT
OTCYTCTBOBABIIMKA IO  YBAKHUTEIBHOM NPUYMHE, TIPU MPEAOCTABICHUM CIPAaBKU  WJIHU
COOTBETCTBYIOILIETO JOKYMEHTA, UMEET MPaBO MPOUTH TECT.

ILlxana oyenuxu

Onenka BENNIS Onucanue

5 7 Jonyckaercs 2 HenmpaBUIIBHBIX OTBETa
4 5 Jomyckaercst 4 HepaBUIIFHBIX OTBETA
3 3 Bonee 6 HenpaBUIBbHBEIX OTBETOB

2 1 Bonee 15 He nmpaBUIBHBIX OTBETOB
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